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• Grant Development & Management 
Computer Applications for Business Professionab
• Financial Planning 
• Primary Reading Development
• Intermediate Reading Development 
• School Business Management
• Science for Elementary Teachers
• Spanish Interpreting and Translating
For more information or to receive an extension course catalog, call the College of Extended Learning at (909) 880-5981, Ext. 215
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CHANGESTG THE MASTER PLAN:
Some Suggestions (Part I)
A_ few months ago I testified at a special panel 
convened by State Senator Dede Alpert, chair of the 
Senate’s Education Committee. The committee’s pur­
pose was to consider comments from various educators 
about revising the California Master Plan for Higher 
Education, developed in the 1960s.
It’s now time to update the plan and look toward 
educating new generations of college students in the 
21st Century. I want to share some perspectives regard­
ing what I hope will be contained in the new plan.
As I suggested to the committee, education is the 
only fuel that can power our state’s economic engine 
while simultaneously propelling us toward a greater 
degree of social justice. Without increasingly high levels 
of education and broad distribution of the fruits of that 
education, California’s future is apt to be overcast, not 
bright. We need to find new avenues to advance the skill 
development and social mobility of students drawn from 
all groups in our population.
In this issue. I’ll focus on three critical areas: (I) 
Tidal Wave II (or the “baby boomlet”); (2) A seamless 
system of K-I8 education; and (3) Student fees and the 
levels at which they should be set. In the next issue of 
the CSUSB Magazine, I’ll convey some additional 
thoughts.
Tidal Wave II
This is a catch-all phrase for the enrollment increases 
that will result from the “echo” of the baby boom
It’s now time to update the plan and look 
new generations of college students in
generation, immigration from other states and abroad, as 
well as greater participation by historically under-repre­
sented groups. For CSU’s campuses alone, we anticipate 
up to another 130,000 students-roughly a 35 percent 
increase-over the next decade. That’s equivalent to a 
flood-tide of 9 or 10 new Cal State, San Bernardino­
sized campuses in just 10 years!
In order to cope with this welcome but daunting 
growth, we need to focus on access for all qualified stu­
dents and the availability of upper-division and graduate 
programs at convenient locations. The CSU system will 
need new funding sources to develop branch centers 
similar to our satellite campus in Palm Desert and new 
distance-learning initiatives like ours in Blythe at Palo 
Verde College and Victor Valley College in the High 
Desert.
In addition, we must develop distance education 
capabilities to accommodate site-bound students, espe­
cially in professional graduate programs; and we’re fortu­
nate to have received a $1.8 million U.S. Department of 
Education grant to promote distance education 
mechanisms.
More offerings across the day and evening, on 
Saturdays, and stronger summer enrollments will make
better use of our 
facilities. We may 
need to bite some 
bullets to accom­
plish these needed 
changes, but 
they’re all vital ele­
ments if we are to 
fully educate the 
California of the 
future.
A Seamless K-18 Educational System
A centerpiece of any strategy is a seamless, interactive 
and solution-oriented system for all levels of education.
As you know from reading the daily papers, many of our 
elementary, middle and high schools are facing grave 
challenges. University solutions have been of the Band- 
Aid variety, including English/writing and math profi­
ciency exams and a patchwork of remedial courses.
The real solutions lie in greater collaboration among 
the various parts of our educational system. One key step 
was last year’s consolidation of entrance criteria between 
the CSU and UC systems. Another is the eventual end of 
“social promotion.” There is also promise in smaller class 
sizes, raising teacher salaries and increasing teacher 
accountability.
But we must start even earlier with prenatal care and 
good nutrition for pregnant mothers. Young parents
should be taught the impor­
tance of holding, speaking to 
and reading to preschoolers. 
Children must come to 
school knowing such funda­
mentals as colors, numbers 
and the alphabet. And all pre­
schoolers must have some exposure to technology so that 
the computer literacy gap is not already great when they 
reach kindergarten.
Once in school, these children must learn to read by 
the end of third grade, do simple arithmetical computa­
tions in elementary school and have some exposure to sci­
ence programs no later than middle school.
Certain subjects and concepts are simply more easily 
learned at specific ages. Sometimes, in fact, we willfully 
ignore what we know about these stages to the detriment 
of our children-as in the introduction of a second lan­
guage. It’s obvious that young children learn languages 
easily. But-with dreadful results-we continue to wait until 
high school to expose students to a second 
language!
Universities must continue to strengthen their teacher 
preparation, renewal and development programs. To meet 
Tidal Wave II and class-size reduction requirements, we 
must also increase the number of well-prepared teachers 
who can enter the classroom. Moreover, universities need 
to work ever more closely with K-I2 systems to learn 
first-hand about the problems classroom teachers 
encounter, to assist in identifying deficiencies and to 
formulate interventions.
toward educating 
the 21 St Century.
2
CSUSB Spring 1 9 9 9 - 2 D D fl
UPDATE ON CAL STATE’S STRATEGIC PLAN
The following are some of the ways the university is 
meeting the objectives set in its strategic plan.
Partnerships-engagement in community 
partnerships
Learning-creating, applying and 
exchanging knowledge
New programs beginning this fall:
A concentration in dispute resolution offered among 
three graduate programs in business administration, 
communication and public administration
A Master of Arts degree in Intercultural 
Communication
A second symposium of 
Cal State's Community- 
University Partnership insti­
tute on April 17 informed 
leaders in the region about 
projects the university has 
engaged in. Among those 24 
working relationships, which 
CUP has provided some 
grant funding for, are an 
analysis of regional economic
development to introduce an 
innovative strategy for business 
growth, citizenship and career 
skills development, an early 
childhood intervention pro­
gram at the regional medical 
center, development of an 
Inland Empire environmental 
quality paradigm and several 
health- and arts-related 
programs.
A concentration in accounting information systems, 
which has been added to the B.A. in accounting and 
finance
HANKIN WINS 
McADAM AWARD,
SELECTED FOR 
LEADERSHIP 
PROGRAM
Not only the lead author 
of an award-winning book that's 
becoming a standard text in 
financial management classes 
around the country, Jo Ann jo Ann Hankin
Hankin (University Advancement) 
is also among an elite group of 50 women selected to 
participate in Leadership California 2000 Annual Issues 
Program.
Hankin's book. Financial Management for Nonprofit 
Or^ganizations, has earned the Terry McAdam Book 
Award from the Alliance for Nonprofit Management for 
being the best new nonprofit book released in 1998-99. 
According to the national review committee, Hankin's 
book articulates a new perspective that “every nonprofit 
management decision is a financial one with far-reaching 
implications. The book is an invaluable desk reference to 
keep close by and to use frequently.”
Hankin says that was their goal. “We wrote the 
book to help improve the performance of nonprofit 
agencies, to help them maximize their fundraising activi­
ties and make the best use of the funds they have 
raised,” explains Hankin. “I am both honored and sur­
prised to have won the award. It's fun and thrilling to be 
able to go to Amazon.com and find my book listed.”
Hankin’s involvement in Leadership California is the 
result of a highly selective process that taps senior-level 
executive women from corporations and nonprofit 
industries for a year-long educational program focusing 
on California's complexity. Seminars are held on the 
state's political landscape, diversity, economy and out­
look for the future. Participants are expected to apply 
knowledge gained from the sessions toward influencing 
the betterment and prosperity of the State of California.
mi
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Campus Environment-engages members in 
the life of the university
The university’s third 
annual diversity conference, 
held May 10, brought pio­
neering educator jane Elliott, 
author of “Brown Eyes, Blue 
Eyes,” to campus and offered 
attendees a wide array of 
workshops. Topics included 
heterosexual privilege, com­
municating to diverse groups.
resisting racism and multicul­
tural awareness through the 
art of indigenous peoples. The 
day-long conference also 
included a film festival and 
brief presentations on 
research being explored by 
faculty, staff and students.
PARTNERSHIPS MULTIPLY~Cal State’s Community-University Partnership (CUP) insti­
tute informed civic leaders this spring that the university is managing more than two 
dozen special projects in the community as a result of seed money from CUP. Shown 
here, the staff in Academic Computing and Media (from left) jo Thompson, Mike Ross 
and Carmen Carswell (third from left) join the staff of the PAL Center, jerry Ramirez 
(center) and Lawrence Hampton (far right), where the university is establishing a com­
puter network for students.
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INTERNATIONALPARTNERSHIPS-President 
Albert Karnig (right) exchanged gifts during 
the campus visit of Tsung-Sung Lin, president 
of the Jin-Wen Institute of Technology in 
Taiwan. Cal State has agreed to provide 
instruction in English as a second language for 
Taiwanese students who wish to pursue a 
master’s degree in education.
s 's ’p-y ’■
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KOREAN, TAIWANESE UNIVERSITIES CEMENT TIES
Language training and other programs benefiting both interna­
tional and local students are being ensured by recent agreements 
Cal State has forged with universities in Korea and Taiwan.
Sixty Korean students are expected to be studying the teach­
ing of English on the CSUSB campus this summer as a result of 
an arrangement the university has made with Dankook University 
in Seoul, Korea. Lynne Diaz-Rico (Education) serves as the coor­
dinator of the program, which will also send local students to 
Korea on occasion. Study in the 18-month degree program 
results in master's degrees in education with an emphasis in 
teaching English as a second language.
Two groups of nearly 150 students from the Jin-Wen 
Institute of Technology in Taipei, Taiwan, with interests in the 
travel/tourism industry and English-language training, also will 
study at Cal State this summer. CSUSB has signed a five-year 
agreement with the 15,000-student institute that will set "the 
foundation for many more exchanges between our two universi­
ties,” said jan Jackson, dean of extended learning.
OUR “GOLDEN” COLLEACUES—
The Outstanding Professor for this year, 
David Riefer (back, left) joined his psy­
chology department colleague Laura 
Kamptner, winner of the San 
Bernardino Mayor’s Education 
Roundtable “Golden Apple Award’’ for 
outstanding teaching (front, left), at a 
community banquet held in March to 
honor their achievements. Also recog­
nized at the Golden Apple Awards din­
ner were Shaun Geer, systems analyst 
for the Pfau Library (center) and Khalil 
Daneshvar, programmer analyst for 
Enrollment Services (front, right), both 
of whom were named the campus’s 
outstanding employees at the fall 
Convocation. President Albert Karnig 
(back, right) presented them with 
Golden Apple trophies and the banquet 
program included video profiles on their 
contributions to Cal State.
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INTERNET MAKES REGISTRATION, 
LIBRARY USE EASIER
TRANSITIONS
Lining up fall classes-par- 
ticularly for students who live 
a distance from campus-just 
got easier as the university 
began to use the Internet as a 
tool for registration. At about 
the same time, the university's 
Pfau Library announced an 
upgrade of its website to 
deliver better service to stu­
dents, faculty and the commu­
nity.
WebReg, the university's 
new registration system, is 
much like the previous tele-
SUPER TUESDAY-Political science and 
history students were privy to the insights 
of former presidential candidate and 
Governor of AAossachusetts Michael 
Dukakis, who visited campus March 7 
when California was running its presiden­
tial primary. His appearance was organ­
ized by Mike LeMay (Political Science), 
seated in the background. Students were 
urged by Dukakis to vote and consider 
public service despite the negative cam­
paigns that are launched at politicians.
BUSINESS RESOURCE CENTER 
OPENS—Cal State’s new Community 
Advancement Resource Enterprise 
(CARE) opened at Arrowhead Credit 
Union offices in south San Bernardino 
this winter as part of the university’s 
commitment to small business develop­
ment Through the center, Cal State will 
extend consultation, research and busi­
ness referral services as well as provide 
educational activities. Participating in 
the ribbon cutting were (from left) Kevin 
Kragenbrink, associate director of the 
Inland Empire Center for 
Entrepreneurship at Cal State; Anne 
Benjamin, senior vice president 
Arrowhead Credit Union; President 
Albert Karnig; Rachel Baranick, deputy 
district director for the Small Business 
Administraion; Jim Rogers, chair of the 
management department at CSUSB; 
and Mike Stull, executive director of the 
Inland Empire Small Business 
Development Center.
phone system in that it 
“walks” students through the 
enrollment process, asking for 
student identification. Students 
are encouraged to have a 
worksheet of classes and 
alternates before they launch 
the website registration 
process, although, “It really 
should be easy for students 
because it needs little or no 
instruction to get through," 
comments Lydia Ortega, 
director of records, registra­
tion and evaluation.
The upgrade of the campus 
library's homepage is intended 
to make the service faster, par­
ticularly for off-campus users, 
because graphics have been 
removed to make download­
ing time swifter, says Johnnie 
Ann Ralph, university librarian. 
The site hyperiinks to a num­
ber of government sites and 
offers a “virtual" tour of the 
Pfau Library to acquaint 
patrons with resources. Look 
for the site at 
<www.lib.csusb.edu>
• Long-time librarian, Pola 
Patterson, died of cancer January 
3. Her 21 years of service in the 
Pfau Library included work in 
acquisitions, automation and at 
the reference desk.
“She was active in campus 
organizations and was a role 
model for many students.
Helping people came naturally 
to Pola; she was cheerful, upbeat 
and concerned about others, 
even at the end,” commented 
one colleague.
A retired U.S. Air Force offi­
cer, Patterson had been sta­
tioned throughout Europe during 
her 13-year military career. She 
is buried at Riverside National 
Cemetery.
• Nadine Chavez is serving as 
the interim director of the 
Educational Opportunity 
Program (EOP) since the passing 
of long-time director, Taft 
Newman. Formerly the assistant 
director of EOP, Chavez now 
represents the campus at 
statewide meetings and oversees 
the daily operations of the office. 
Her community work includes 
mentorship for the Puente 
Project and service on the advi­
sory committee for EOP, both at 
San Bernardino Valley College. 
She holds an M.A. in educational 
counseling from CSUSB.
• Professor emeritus Richard 
Saylor (Music) married Juliana 
Aoenig on April 22, 2000.
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BUDDING POETS HEAR 
FROM THE BEST
When you’re among the best, you can’t keep your talent hid­
den in San Bernardino—even if it is the biggest county in the 
United States.
Juan Delgado, professor of English, is an example. He was 
awarded the Whittenberger Fellowship in poetry, giving him a 
$3,000 prize and whisking him off to Albertson College in Idaho 
to teach the art of writing good poetry. He spent two weeks in 
late June tutoring 60 of Idaho’s best and brightest high school 
students in the art of verse.
And his summer held yet another out-of-state teaching oppor­
tunity. Delgado was selected to participate in a Hispanic writers’ 
retreat at “La Casita de Writers,” a renowned summer workshop 
run by writer Rudolfo Anaya at his home in Gemez Springs, NM. 
Delgado spent another two weeks encouraging and training 
young writers in that program.
In 1994 Delgado was the winner of the Contemporary Poetry 
Series prize sponsored by the University of Georgia. INDIGENOUS MUSIC-A five-day "Music of the Americas” celebration treated audiences to 
outdoor concerts in front of the library and evening performances in the university’s Recital 
Hall. Staged by the Music Department and sponsored by Sager’s Music and The San 
Bernardino County Sun, the series culminated with an appearance by Poncho Sanchez in 
the Coussoulis Arena.
This fall, Jacques Benzakein 
(Foreign Languages) moves 
from the department chair­
man post to serve as the new 
executive director of the 
International Programs 
Office, once known as the 
American Culture and 
Language Program of the 
College of Extended 
Learning. In addition to offer­
ing intensive language train­
ing for non-native speakers, 
the office provides contract 
training, certificate and diplo­
ma programs, workplace 
English, academic and spe­
cial-interest programs for 
international businesses and 
groups, travel programs, 
institutional partnership pro­
grams with sister and partner 
institutions abroad and an 
extensive homestay program 
that provides an introduction 
to American culture.
The staff and docents of the 
Robert V. Fullerton Art 
Museum are meeting with 
local educators to develop 
educational materials based 
on objects from the Harer 
Family Trust Collection of 
Egyptian Antiquities. Sixth- 
grade and high school art 
teachers have been invited 
from Inyo, Mono, Riverside 
and San Bernardino counties 
to attend several sessions 
over a six-month period, dur­
ing which time they will meet 
with the collector. Dr. 
Benjamin Harer, a museum 
benefactor and owner of one 
of the world’s largest private­
ly-held collections of Egyptian 
artifacts. The program. 
Encounter Art, is also spon­
sored by The California Arts 
Project, which has an office 
on the Cal State campus.
An emphasis in dispute reso­
lution will be offered in the 
new master’s degree pro­
gram in communication, 
notes coordinator Fred Jandt 
(Communication). His 
department joins the M.B.A. 
and M.P.A. programs in the 
College of Business and 
Public Administration for an 
interdisciplinary collabora­
tion to give students an 
opportunity to focus on dis­
pute resolution theories, 
methodologies and practice. 
Communication courses 
include Communication in 
Conflict, Mediation Theory & 
Practice, a seminar in 
Conflict and Conflict 
Resolution, Intercultural 
Peacemaking and Advanced 
Mediation Skills.
Cal State’s Creative Arts 
Building, erected in 1977, 
soon will bear the name of 
“Performing Arts Center” to 
show more clearly the
variety of activities that take 
place in the complex. It 
includes the 250-seat Recital 
Hall, where dance and musi­
cal performances are staged, 
and a 150-seat auditorium, 
where theatrical events typi­
cally take place.
OFF-OFF-CAMPUS SHOW- CSUSB’s /irst 
theatre production off-campus packed them 
in at the California Theatre in San 
Bernardino to see “Joseph and the Amazing 
Technicolor Dreamcoat”
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SECURITIES ANALYSIS 
LAB FIRST IN STATE
The new Arrowhead Lab for Securities Analysis at Cal State is 
providing a one-of-a-kind experience for business students to 
learn “real-time” trends in financial markets and securities trad­
ing. Established with more than $130,000 in funds from several 
sources, the lab was launched Feb. 14 with a $27,600 contribu­
tion from Arrowhead Credit Union in San Bernardino and a 
matching contribution from the university budget, reports /Vlo 
Vaziri, director of the faciUty. In addition the university installed 
$52,000 in computer equipment and the College of Business 
and Public Administration, where the facility is housed, outfitted 
the lab with $14,000 in instructional equipment and furniture. 
The Department of Accounting and Finance and NASDAQ also 
funded the facility with $4,000 each.
Since the lab opened, additional gifts have been received: 
$150,000 in software, known as Expo, from the Leading Market 
Technology Corporation. The gift is a comprehensive profession­
al markets analysis and research tool used by professional institu­
tional investors. Another in-kind gift, valued at $20,000, came 
from Trader Training Corporation of Denmark and permits lab 
users to access professional foreign exchange trading and simula­
tion software typically used by commercial banks. Closer to 
home. Citizens’ Business Bank has become the first member of 
the Executive Advisory Board with a contribution of $5,000.
The direct experience of an everyday trading room with “real­
time” data from around the world is unparalleled in California, 
where Cal State is the first to establish the service, Vaziri says, 
adding that a half-dozen East Coast universities have implement­
ed a similar facility. Quotes from major exchanges are displayed 
electronically on the wall, just like in the trading rooms of bro­
kerage firms.
THE OPENING BELL-Business leaders, 
particularly in the financial industry, were 
treated to a debut of the activities possible 
in the university’s new Arrowhead Lab for 
Securities Analysis, which features real-tiwe 
information on trading occurring around 
the world. Developed by Professor Mo 
Vaziri (right, foreground), the lab was 
quickly adopted by Philip DeFeo (right, 
background), chief executive of the Pacific 
Stock Exchange. Joining the opening festivi­
ties were Larry Sharp (center), president of 
the Arrowhead Credit Union, and President 
Albert Karnig.
The Public Administration 
Department is one of three 
academic units on campus 
that has developed concentra­
tions in dispute resolution, 
notes David Beilis. Joining the 
M.B.A. program and the 
Department of 
Communication Studies, fac­
ulty in public administration 
have signed on to teach a 
variety of courses leading to 
an emphasis in dispute resolu­
tion at the graduate level, in 
the M.B.A. program, courses 
include Negotiation and 
Bargaining, Alternate Dispute 
Resolution and Third-Party 
Intervention, Mediation 
Theory and Practice, 
Communication and 
Interpersonal Processes and 
Industrial Relations.
The co-directors of the 
Institute for Applied Research 
and Poiicy Analysis, She/ 
Bockman (Management) and 
Barbara Sirotnik (Information 
& Decision Sciences), have 
delivered several major prod­
ucts in recent months, includ­
ing a needs assessment for 
the university and partnering 
community colleges that seek 
information on degree 
programs desired by area citi­
zens. In addition, they collab­
orated with UC Riverside 
researchers on the third
annual Quality of Life Survey 
for the Inland Empire and a 
new study measuring citizens’ 
attitudes toward law enforce­
ment officials in the area.
M.B.A. students at Cal State, 
San Bernardino have claimed 
one of three top awards for 
outstanding performance by 
graduate students in the 
International Collegiate 
Business Policy Competition, 
a strategic management simu- 
iation game held in San Diego 
April 13-16. Cal State’s team 
created the company, 
Excalibur Technologies, a 
manufacturer of hand-held 
personal computers for indi­
viduals, says Sue Greenfeld, 
professor of management and 
team advisor. See student 
photos on page 22.
Building on the success of the 
Inland Empire Center for 
Entrepreneurship, the college 
opened a Community 
Advancement Resource 
Enterprise (CARE) center in 
February at executive offices 
provided by Arrowhead 
Credit Union in San 
Bernardino. CARE offers 
small business and entrepre­
neurship assistance that pairs 
students and faculty from the 
university with Inland Empire 
organizations requiring busi­
ness expertise, research and 
referral services as well as 
training, says Kevin 
Kragenbrink, associate director 
of lECE. In addition to the 
credit union, the center is 
supported by the Inland 
Empire Small Business 
Development Center and the 
U.S. Small Business Adminis­
tration. See photo on page 5.
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‘CASE’ ADDS HOURS 
AND STAFF FOR 
BETTER SERVICE
Teachers and prospective teachers working on their creden­
tials are finding some of the red tape cut at CASE, the 
Credentialing Assistance and Support for Education office in 
CSUSB’s Chaparral Hall.
Melody Neill, named CASE director last year, says the office 
has geared up to serve its clients better. “We have over 7,000 
active files,” she says, pointing to a wall of folders stored in the 
large office. “We’ve added two new staff members and a front 
counter operations manager to speed our services.”
CASE now has 10 full-time staff members, including three 
credentialing analysts, and three additional part-time student 
staffers at the counter. Neill adds that the office is now open 
until 6 p.m. on weekdays, and until 8 p.m. during the first two 
weeks of the academic quarter.
“Many of our students are already in the classroom, and they 
can come here only after school. We found we needed more late 
afternoon and early evening service hours.”
The office added a lobby computer so clients can access their 
own admissions files by computer. This allows them to keep 
abreast of individual progress, conditions to meet and new 
departmental developments.
“Our whole focus is to be service-oriented,” concludes Neill.
COLLEGE
NEWS
IT’S NOT EASY BEING GREEN-Enyironmental awareness is elevated at Cal State each April, 
when education Professor Darieen Stoner stages an expo to inform teachers, children and t/ieir 
parents about recycling and other conservation measures. Each year audiences are treated to a 
magic show by Paul Cash (shown here).
The master’s degree in edu­
cational administration is 
now being offered in four off- 
campus locations in addition 
to the main campus, reports 
Cheryl Fischer. Enroilment 
has doubled in size over the 
past three years and now has 
350 students enrolled in 
classes offered in Coachella 
Valley, Moreno Valley, 
Upland and Victorville as 
well as the main campus.
The program includes cre­
ative scheduling of one night 
per week for one class and a 
second class held over a 
weekend period.
Recognized for her long­
standing contributions to the 
field of special education, 
Louise Fulton was honored by 
the Riverside County Office 
of Education Superintendent 
of Schools last May. In addi­
tion to her authorship of the
Transitions Curriculum, 
which is the most widely used 
school-to-work curriculum in 
the United States, Fulton has 
conducted long-term 
research on more than 800 
at-risk and special education 
students and secured funding 
for severai initiatives in the 
transitions program effort.
Nearly 1,100 first- and sec­
ond-year teachers are being 
served by Cal State’s 
Beginning Teacher Support 
and Assessment (BTSA) pro­
gram, which coordinates four 
county education offices’ 
efforts at helping 52 school 
districts acculturate new 
teachers, with the goal of 
helping them stay in the pro­
fession. Associate Dean Iris 
Riggs is among the Cal State 
team that provides seminars 
for professional growth and 
measurements for teaching
success, along with activities 
for the participants. She was 
featured in a KCSB-TV3 pub­
lic access program. Education 
Roundtable, in which the 
accomplishments of the 
BTSA program were dis­
cussed. The program has 
been shown in both San 
Bernardino and Riverside 
counties.
Sqig^^YMEIAD
earth sciences, biology, 
physics, chemistry and intro­
ductory engineering, reports 
Jan Woerner (Science, Math & 
Technology), director. The 
Science Olympiad was creat­
ed in 1983 in Michigan and 
Delaware to increase interest 
in science as an alternative to 
traditional school science fairs 
and single-discipline tourna­
ments. Some events are 
based on individual achieve­
ment, but all events involve 
teamwork, group planning 
and cooperation through 
hands-on participation.
Exploring the Vhrld of&ience
Cal State hosted the sixth 
annual Inland Area Science 
Olympiad in February, bring­
ing together middle and high 
school students in a competi­
tion covering the topics of
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natural Sciences
GOOD TIME TO BE A DINOSAUR-What is 
it about a dinosaur that intrigues a chiid? 
During a special event sponsored by 
McDonald's at the Los Angeles Museum of 
Natural History more than 200 third- and 
fourth-graders picked the brain of CSUSB 
paleontologist Stuart Sumida (kneeling), 
who was, indeed, "Mr. Dinosaur" on May 
17. It was the day Sue the T. rex made her 
grand entrance via live webfeed from 
Chicago's Field Museum. Two days later, in 
theaters around the country, Disney 
released "Dinosaur," a film Sumida was 
consulted on by animators for his knowl­
edge of dinosaurian anatomy.
FOBMULA
It may be the best understood and most well established equation known among professors of col­
lege algebra today: Low interest and high fear equals low retention and success rates.
Walk into almost any of these classrooms, survey the students and it’s easy enough to spot the head 
scratching. But in a determined effort to change that stubborn equation, four Cal State professors are 
putting their own technological spin on the subject.
College algebra is a problem course,” says Davida Fischman, a Cal State math professor who, along 
with CSUSB professors Peter Williams, Terry Hallett and Dan Rinne, created a new program with money 
from the university and, most recently, $175,000 from the National Science Foundation (NSF).
Unsatisfied with the current stock of computer programs they had sampled in their search for a bet­
ter way to teach algebra, the four professors developed their own software. “It had to be more interac­
tive,” says Hallett. “The others were, in many cases, ‘books’ on screen.”
In essence, the new program is a scaled-down personal teaching assistant. Students, for example, can 
take a formula and show it on a graph (a transitional task often difficult for students) and the program 
will correct their work on the spot. Available to anyone who has Internet access, the program is more 
comprehensive than most, say its creators. It has a search engine, links, offers demonstrations and 
examples of math problems and has the text students need. So, say the professors, it can supplement or 
replace a textbook.
“And then there’s the issue of students’ ability to concentrate,” adds Fischman. “I’ve found that it’s 
more common to find a student persevering on a question that he finds difficult if he’s in front of a 
screen than if he s just sitting at a desk.” Is that the television generation factor in operation? She 
thinks so. “It has the element of immediate feedback without having to go back and ask for help all the 
time.”
Yet help is still welcome.
Ironically, the software seems to be fostering more social contact rather than isolating its users.
More than in a traditional setting where students are at desks with books in front of them, the 
students, Fischman says, are talking to each other more freely as well as asking more questions of their 
teachers.
“One thing,” says Williams, who also is the chair for the math department, “is that students are 
staying in the class, so that the attrition rate is not as high.” Students can take the class for an A, B, C 
grade or for no credit. For that reason many feel less obliged to stay the course to the final. Typically in 
these math courses the “failure” rate might be 35 or 40 percent. But for those who make it to the 
final, the failure rate, say the professors, is probably closer to 10 percent.
Fischman and her colleagues are now taking a look at possible publishers for their program. And the 
$175,000 NSF money will be used to develop similarly structured precalculus software and go toward 
adding variety to their algebra program. One goal is to incorporate projects more closely related to stu­
dents’ majors, which can range from accounting to English, or chemistry to criminal justice. The “lack 
of relevance to their major is a main contributor to students’ lukewarm or even terror-stricken 
response to algebra.
The individual chunks aren’t detailed enough yet,” Rinne says about the improvements to the pro­
gram. “So now we need to go back and expand the pieces to include other things in terms of exercises 
and the text.”
MATH PROFS TEST NEW 
FOR ALGEBRA SUCCESS
AIDS education in San 
Bernardino’s middle and high 
schools is being championed 
by Kim Clark (Health Science, 
Human Ecology), who devel­
oped a pilot program of five 
in-class lessons offered 
through the “family life” cur­
riculum in middle schools and 
in physical education classes in 
high schools. Information 
includes the effects of the dis­
ease on the body, facts about 
transmission and prevention, 
and related public health top­
ics, such as drug use and teen 
pregnancy.
A patent and trademark appli­
cation has been submitted by 
George Georgiou (Computer 
Science) and student, Jason 
Lin, for their invention of a 
novel and highly versatile 
Internet search engine, 
reports Klaus Brasch, executive 
director of research develop­
ment and technology transfer.
Yasha Karant led a group of 
college faculty, including Joe 
Chavez (Math), Karen 
Kolehmainen (Biology) and 
Josephine Mendoza and Kerstin 
Voigt (Computer Science) in 
yet another successful 
National Science Foundation 
grant application. More than 
$200,000 has been awarded to 
the university to assist with 
the graduation and employ­
ment rate of students headed 
for the tech industry. The 
grant program, known as the 
Computer Science, Engineer­
ing and Mathematics Scholar­
ships Program, allots $2,500 
per student to underwrite 
their college costs.
Graduate students in health 
administration from around 
Southern California converged 
on the Cal State campus this 
winter to compete in a college 
bowl-style contest sponsored 
by the Health Care Executives 
of Southern California. It was 
the third annual regional event 
coordinated by Thomas 
Timmreck (Health Sciences, 
Human Ecology).
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NATIONAL U.N. TEAM 
CONTINUES STBAIGHT 
WIN STREAK
Make it five out of six years that the National Model U.N. 
team at Cal State has captured a coveted Outstanding Delegation 
award-one of seven given to competitors throughout the world 
each year. Some of the same Cal State students can revel in the 
fact that they helped the university grab its tenth-straight title at 
the Model Arab League competition regionally as well. Both 
teams were coached by Ralph Salmi (Political Science).
Going head-to-head against 190 colleges and universities from 
around the world in April, the Cal State Model U.N. team repre­
sented former Soviet Union republic, Uzbekistan. The team also 
won an award in the newly established category of Outstanding 
Position Papers. Cal State is one of only four or five schools 
worldwide that consistently has won delegation awards over the 
last several years.
Meanwhile, last year’s award-winning Model U.N. team, which 
represented Saudi Arabia, traveled to see the country firsthand at 
the invitation of Saudi leaders who set up a faculty-student 
exchange agreement with Cal State, San Bernardino. The Saudi 
Gazette covered the visit and observed that the Cal State students 
“agreed that they had learned so much more by visiting the 
Kingdom and seeing for themselves the excellent facilities provid­
ed to the people by the State, especially health and education.”
GO/NC GLOBAL-lt’s not unusual for a political scientist and former foreign service official like 
Ralph Salmi (left) to travel all over the world, but when his expertise made it possible for Cal 
State students to visit Saudi Arabia this spring before they competed at the Mode/ United 
Nations in New York, the experience was incomparable. Saudi leaders have toured the Cal State 
campus and invited President Karnig to visit their country this fall.
National immigration expert 
Elliott Barkan (History/Ethnic 
Studies) was featured as part 
of a National Public Radio 
series on the Immigration 
and Naturalization Service. 
He was recently elected vice 
president and future presi­
dent of the Immigration and 
Ethnic History Society, a 
worldwide organization that 
focuses scholars across disci­
plines on the topics of immi­
gration and ethnicity. Barkan 
has been serving as the asso­
ciation’s book review editor 
for its Journal of American 
Ethnic History for the past 
15 years.
A five-year campaign to 
increase economic literacy 
among K-12 students was 
unveiled last November dur­
ing a conference attended by 
California Council on
Economic Education (CCEE) 
executive director and 
CSUSB economics professor, 
Jim Charkins. Held at the 
CSU Chancellor’s Office in 
Long Beach, the announce­
ment was made by Delaine 
Eastin, the California State 
Superintendent of Public 
Instruction, and the CCEE. 
Charkins also heads up the 
university’s CCEE center on 
campus. The organization 
provides economics educa­
tion materials for K-12 
teachers.
Cal State’s Behavioral 
Health Institute has kicked 
off a new campaign to fight 
youth smoking. The “Say 
Something” campaign 
encourages store clerks and 
others to question the 
potential sale of tobacco to 
minors because studies show
such interventions cut sales 
to teens in half, says Gwenn 
Norton-Perry, project coordi­
nator. The institute is one of 
the leading institutions in the 
state conducting research on 
illegal sales of tobacco to 
youth.
Chalk up two more major 
faculty distinctions for the 
Department of Psychology 
this year. Professor David 
Riefer was named the univer­
sity’s Outstanding Professor, 
bringing to six the number of 
psychology faculty who’ve 
captured the top honor given 
to instructors over the past 
20 years. He is an expert in 
memory and cognition and 
has developed a sophisticat­
ed, mathematical model of 
memory storage and 
retrieval. His colleague, Laura
Kamptner, was recognized as 
the campus’s Outstanding 
Teacher, which is celebrated 
by the community-based con­
sortium, Education 
Roundtable. Her dedication 
to teaching and advising as 
well as working to develop 
the Human Development 
curriculum were noted 
among her accomplishments. 
They’re pictured on page 4.
Research by Geraldine Stahly 
(Psychology) was noted in a 
Los Angeles Daily journal 
article regarding new laws 
protecting domestic violence 
survivors. Her study of 
California divorces indicated 
that men accused of battering 
were just as likely to win child 
custody as men who were not 
accused and these men were 
winning about half of the 
time.
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SNEAK PEEK-Friends and supporters of the 
university’s Coacheila Vailey Campus (CVC) 
were treated in March to the first viewing of 
the architecturai design for the first buiiding 
to be erected on the new campus site at 
Frank Sinatra Drive and Cook Street Shown 
here, long-time supporter Betty Barker (left) 
interacts with Florence Rigdon (center), one 
of the chief donors to the building cam­
paign, and President Karnig.
ARCHITECTURE OF FIRST BUILD­
ING ON NEW CAMPUS UNVEILED
The gateway building for the new CVC campus on Cook Street and Frank Sinatra Drive will be a 
three-story U-shaped edifice that surrounds a courtyard. Designed by Lee, Burkhart, Liu Inc., of 
Santa Monica, the 23,000-square-foot classroom and faculty office complex will include 16 class- 
rooms-one of which will seat 120 students-and three laboratories, many of which will house 
advanced computer technology. The building houses a distance learning production studio/control 
room as well, affording the region the ability to have education services delivered to outiying com­
munities, stated Peter Wilson, dean. A Student Union and bookstore also are included in this first 
facility for the new Cal State campus in Palm Desert.
“Our enlarged facilities will allow Cal State to offer both an expanded set of programs and 
enhance students’ educational experiences,” President Albert Karnig said.
Two additional buildings are yet to be funded through the private capital campaign that Cal State 
is conducting to establish a permanent university presence in the Coachella Valley. Approximately 
$18 million remains to be raised.
ACCOUNTING
SCHOLARSHIP
AWARDED
Barbara Cabrera of Palm 
Desert is the recipient of the 
Desert Hospitality 
Accountants' Association 
scholarship. The $1,500 
award is presented to account­
ing professionals working in 
the hospitality industry who 
are pursuing formal education­
al goals. Cabrera is the assis­
tant comptroller at Del Webb's 
Sun City in Palm Desert and is
a full-time graduate student 
enrolled in the Coachella 
Valley Campus’ M.B.A. pro­
gram.
HISPANIC M.B.A. 
HOPEFULS 
TARGET OF 
SCHOLARSHIPS
Hispanic students pursu­
ing master's degrees in busi­
ness administration (M.B.A.) 
are eligible for scholarships 
available through California 
State University at both its 
Coachella Valley and
San Bernardino campuses.
The National Society of 
Hispanic M.B.A.S (NSHMBA) 
2000 Scholarship Program will 
award $300,000 in scholar­
ships this year to qualifying 
graduate students. The appli­
cation deadline is July 15, 
2000. The scholarships range 
from $2,000 to $5,000 and 
one for $10,000. They are 
awarded on a competitive basis 
to full-time and part-time 
graduate students. Scholarship 
applicants must be of Hispanic 
ethnic parentage and tvill be 
evaluated on academic achieve­
ment, community service, 
financial need, a written essay 
and letters of recommenda­
tion.
Scholarship applicants must 
be accepted into an M.B.A. 
program for the fall of 2000. 
Both the main campus in San 
Bernardino and Cal State's 
Coachella Valley Campus offer 
qualifying graduate programs 
for NSHMBA scholarship 
recipients. The application 
deadline for these graduate 
programs is July 1, 2000.
Application for NSHMBA 
scholarships may be made 
online at
www.nshmba. org/scholarship. 
Further information is avail­
able by calling toll-free (877) 
467-4622.
Application for Cal State, 
San Bernardino graduate 
school may be made online at 
www.csusb.edu. For informa­
tion about the Coachella 
Valley Campus' M.B.A. pro­
gram, call (760) 341-2883, or 
log on to their website at 
www.cvc.csusb.edu.
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CAL STATE ALUMNUS 
BECOMES LANGUAGE 
INSTRUCTOR
“It’s like coming full circle,” says Joel Harris, visiting professor 
from Yasuda Women's University, who is teaching Japanese 101 
after taking it as a Cal State student back in 1989.
Harris graduated from CSUSB in 1989 with a bachelor’s 
degree in French. He also began a certificate program in TESOL 
(Teaching English as a Second/Other Language). While still a 
student, he team-taught a class for the American Culture 8c 
Language Program (ACLP) with Cal State professor. Dr. Jacques 
Benzakein.
Thus began Harris’s new adventure in Japan. Because of the 
success of his first class and Cal State’s sister-school relationship 
with Yasuda Institute of Education in Hiroshima, Harris was 
offered a temporary teaching position at Yasuda Women’s 
University. The College of Extended Learning, which operates 
the International Extension Programs (lEP) and ACLP, has had a 
relationship with Yasuda since 1988, resulting in the Yasuda 
Center for Extended Education being built on the campus in 
1995.
“I remember first being in Japan and trying to speak some 
Japanese, but French would come out,” says Harris. “I still find 
that reading and writing French is easier than speaking it, but it’s 
the opposite in Japanese.”
He stayed for a year and a half, then returned to Cal State to 
complete his master’s degree in English Composition and 
TESOL.
While working on his master’s, Harris again taught for ACLP 
in its STAYS (Study Abroad for Yasuda Students) program. The 
STAYS students are all sophomore English majors from Yasuda, 
who come to Cal State to study English and American culture for 
six months.
While completing his master’s degree and teaching for STAYS, 
Harris married his Japanese sweetheart, Eriko. When they 
returned to Japan, they lived with Eriko’s mother and grand­
mother, “which was total immersion in Japanese for me,” says 
Harris. “But also a great learning experience.”
While teaching at Yasuda, he co-authored an ESL handbook. 
Write About It, Talk About It, with another Yasuda instructor. 
“We wanted materials that we could use specifically with our stu­
dents at Yasuda Women’s University. For example, they talk 
about a given topic briefly. Then they write about it (freewriting 
and later on revised drafts). Finally, they share their writing with 
their classmates,” he said.
Harris is back at Cal State for a year as a visiting professor 
where he is teaching Japanese 101, along with a couple of exten­
sion courses on Japanese culture. “It’s nice to be close to family 
again,” he said, “but I look forward to returning to Japan. It 
really is my home now.”
Before returning in late August, the Harrises hope to travel to 
New York and Chicago, as well as host some friends from Japan.
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Joel Harris
SUMMER SESSION 
UNDERWAY
The 2000 Summer Session cat­
alogs are now available. Copies 
were mailed to current CSUSB 
students and campus depart­
ments and can be picked up at 
the College of Extended 
Learning, the Pfau Library and 
the Coyote Bookstore.
While Summer Session is coor­
dinated by the College of 
Extended Learning, it is an 
integral part of the campus 
year-round academic program, 
and, as such. Extended 
Learning relies on the expert­
ise of the various campus 
departments.
Summer Session registration is 
available through telephone 
registration, TRACS. New stu­
dents must submit a summer 
TRACS Request Form before 
registering. Almost all of the 
university's academic programs 
are offered during five sessions: 
Session I: June 21 - Aug. I 
Session II: August 2 - Sept. 11 
Session III: June 21 - Aug. 30
For more information on these 
and the two other summer ses­
sions or a free catalog, call 
Extended Learning at (909) 
880-5975.
INTERNATIONAL 
EXTENSION PROGRAMS 
(lEP)
The office has Just started a 
workplace English program for 
IKEA Wholesale, Inc., in 
Ontario. The course was
designed by lEP for warehouse 
workers who are in need of 
English-language training. The 
course is offered on-site for two 
hours each week. Currently 
there are 21 employees 
participating.
FIRST lECE CONFERENCE 
"Building Bridges to the 
Future: Connecting the 
Academy to the 
Entrepreneurial Community in 
the New Millennium" was the 
theme for the conference, facil­
itated by the College of 
Extended Learning. About 100 
business leaders from the 
Inland Empire came to campus, 
along with faculty and staff. 
According to conference chair­
person Kevin Kragenbrink, "The 
first lECE conference laid a 
foundation for Cal State, San 
Bernardino to build strong, 
effective and lasting bridges 
between the university and the 
Inland Empire's business 
community.
"Thanks to the many entrepre­
neurs and business and commu­
nity leaders who joined us in 
this conference, we now have a 
solid sense of direction for the 
future of our relationships with 
the regional business communi­
ty," said Kragenbrink. "We are 
looking forward to building new 
alliances and strengthening our 
existing partnerships in the 
months ahead, and to continu­
ing our conversation about the 
future of our community in 
next year's conference." as
WINNERS BEHIND THE TROPHIES
by Bill Gray, former sports information director 
E ach day as I walked into work I The result has been that the 11
passed by the NCAA trophy case locat­
ed in the lobby of Coussoulis Arena and 
I glanced at the honors and awards on 
display.
But as the end of this athletic season 
and the graduation of the 2000 Class of 
Cal State was fast approaching, I was 
reminded, once again, that the highest 
honors earned by Coyote athletes are 
missing from the case. Instead, they’re 
on display every day in the community 
and throughout the country in the stu­
dent-athletes who pass through the 
sports programs at Cal State, graduate 
and go on to become positive influ­
ences.
Most fans of the athletics teams 
measure the success of their favorite 
sport in terms of wins and losses. They 
only see the efforts of the student-ath­
letes in the games and contests they 
come to watch. It’s easy for fans to for­
get that the main purpose for the stu­
dent-athlete to be at Cal State is to get 
an education. While collegiate athletics 
may have brought a student to Cal 
State, it is their education that will carry 
them forward after their college-playing 
days are over.
Coyote Athletics has long recognized 
that most Division II athletes will proba­
bly not compete at the professional 
level, and has instituted several pro­
grams to help them to succeed at their 
next challenge: the world after college. 
Each student-athlete who comes 
through the program is involved in a 
myriad of clinics and programs that are 
geared to help them succeed on the 
court, playing field and in the classroom.
teams of Coyote Athletics had a com­
posite GPA of over 3.0 during the fall 
quarter of last year. On average, stu­
dent-athletes have a much higher gradu­
ation rate than the overall campus pop­
ulation.
Besides academics, student-athletes 
are involved in community service proj­
ects like visitations to children's hospi­
tals, school reading programs and cam­
pus mentoring programs. Coyote 
Athletics also offers the student-athlete 
several life-skills programs ranging from 
resume writing to drug and alcohol edu­
cation.
It is gratifying to learn that former 
student-athletes have gone on after Cal 
State to win at their next steps. When 
we learn that student-athletes like soft- 
ball third baseman Catrina daLuz has 
won a post-graduate scholarship from 
the NCAA to study sports management, 
or former women's basketball player 
Shannon McGlothlin is now a practicing 
nurse, we realize that the true measure 
of a collegiate athletics program is how 
well prepared student-athletes are for 
life after collegiate athletics.
The next time you visit the trophy 
case in the arena, remember that, for 
each one of those trophies displayed, 
there are several Cal State, San 
Bernardino graduates out in the com­
munity still winning at their chosen 
endeavors, due in part to what they 
learned off the playing fields and courts.
Editers Note: Bill Gray now serves as the 
marketing coordinator for the university’s 
off-campus programs in the High Desert
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2000 Dave Stockton 
Coyote Classic Golf 
Tournament
Dave Stockton, 1996 U.S. Senior Open Champion, 
and CSUSB athletics will host the fifth annual Dave 
Stockton Coyote Classic Golf Tournament on Nov. 13, 
at Arrowhead Country Club in San Bernardino.
The tournament raises money for athletic scholar­
ships at Cal State and has generated more than $235,000 
over the past four years. Sponsorship for the prestigious 
event provides an excellent corporate outreach in a 
relaxed, fun-filled environment. If your company sells to 
other businesses in the area, this outing may be for you. 
Participants are upscale, affluent and tend to be influen­
tial in their communities. For more information about 
the tournament and to be placed on the mailing list, call 
the athletic development office at (909) 880-5049.
Scholarships Get Boost
COYOTE SUMMER/FALL 
SPORTS CALENBAR
■ The number to call for more information on the sports list- 
H ings, all of which are home contests, is (909) 880-5011.
I AUGUST
i| 30 Women’s Volleyball.
M Univ. Of Alaska-Anchorage, 7 p.m.
SEPTEMBER
9 Men’s Soccer.
U.C. San Diego, 3 p.m.
12 Men’s Soccer.
Grand Canyon University, 12:30 p.m.
14 Women’s Volleyball.
University of Tampa, 7 p.m.
15 Men’s Soccer.
Cal State LA., 4 p.m.
17 Men’s Soccer.
Cal State, Dominguez Hills, 12:30 p.m.
22 Women’s Volleyball.
Chico State, 7 p.m.
23 Women’s Volleyball.
U.C. Davis, 7 p.m.
26 Men’s Soccer.
Claremont College, 4 p.m.
27 Women’s Volleyball.
Cal Poly Pomona, 7 p.m.
29 Women’s Volleyball.
Cal State Bakersfield, 7 p.m.
30 Women’s Volleyball.
Cal State Stanislaus, 7 p.m.
CSUSB student-athletes demonstrate the university's 
commitment to high quality in both academics and athlet­
ics, and the 2000 Coyote Athletic Association (CAA) 
Membership Drive demonstrated the Inland Empire’s 
commitment to the cause as well.
The drive raised more than $49,000 for student-ath­
lete scholarships at CSUSB. More than 40 volunteers 
spent valuable time and resources over a six-week period 
in February and March to help generate financial support 
and interest for scholarships, which help make the univer­
sity’s programs more competitive in the powerful CCAA. 
The funds are used to meet the scholarship needs of ath­
letic programs at CSUSB.
"The CAA recognizes the value of student-athlete 
scholarships and the association’s role in building a suc­
cessful athletic program for CSUSB, alumni, friends and 
citizens of the Inland Empire community," says Larry Ryan, 
director of development for athletics. Annual gifts, he 
adds, help student-athletes get the "academic training that 
will live with them forever."
Ryan encourages joining other loyal fans of Coyote 
athletics who contribute each year and help the student- 
athletes, the university and the region attain new levels of 
distinction. Members of the CAA receive many different 
benefits from a newsletter to apparel and tickets for 
sporting events. For more information, call the athletic 
development office at (909) 880-5049.
OCTOBER
6 Men’s Soccer.
Chico State, 4 p.m.
8 Men’s Soccer.
U.C. Davis, 12:30 p.m.
13 Women’s Volleyball.
Sonoma State University, 7 p.m.
14 Women’s Volleyball.
San Francisco State, 7 p.m.
16 Men’s Soccer.
Cal Baptist, 3:30 p.m.
20 Women’s Volleyball.
Cal State LA, 7 p.m.
21 Men’s Soccer.
Cal Poly, Pomona, 12:30 p.m. 
Women’s Volleyball.
Cal State, Dominguez Hills, 7 p.m.
NOVEMBER
10 Women’s Volleyball.
Grand Canyon University, 7 p.m.
11 Women’s Volleyball.
U.C. San Diego, 7 p.m.
2000-2001 Coyote Basketball 
Season Tickets on Sale NOW!!
Men's Basketball $80
Women's Basketball $50
Both $110
Alumni Association 
Member— $60
(men's basketball only for 
discount)
Senior Citizens (55+) $75
CSUSB employees receive a 
50% discount on all season 
tickets.
Reserve your tickets now by 
calling the Athletic Develop­
ment Office at (909) 880- 
5049. Be part of the action 
in 2000-2001 as the Coyote 
men's basketball team defends 
its California Collegiate 
Athletic Association title and 
the women's basketball team 
pursues their second post­
season appearance in four 
years!
Because Nine does not stand sNII. the universitq hnouis It still stands Based. In part, on the 
modern machinery It possesses. Super technologij is here.
L by Sam Romero, senior writerloosely reconstructed, the story goes something like this.
Back in 1996 techno engineers and scientists from several U.S. 
colleges were tooling about the Internet minding their own busi­
ness. Then they noticed something. ... No, they’d been noticing it 
for quite awhile. The system that had been invented for technologi­
cal testing and serious exchanges of information was, in fact, too 
blasted slow. Slow because, since the “Mother of the Internet,” 
ARPANET, first made the scene almost 30 years earlier, the web 
had become increasingly commercial and as jammed with cus­
tomers as an ice cream parlor in a summer heat.
Sufficiently miffed, universities asked the National Science 
Foundation if they could hook up with the high-speed backbone 
network that the NSF had created with MCI. The NSF liked the 
idea. It even offered grants to other institutions wanting to plug in. 
Internet 2 was born. Researchers were happy again.
Two years later Yasha Karant was looking happier, too. Karant, 
a computer science professor at Cal State, and three of his associ­
ates had secured a piece of a $1 million grant from the NSF. The 
grant went to three CSU system campuses for links to vBNS, or 
very high performance Backbone Network Service, which makes 
it possible for CSUSB students and researchers to skate the spa­
cious bandwidths of Internet 2.
More than ever, getting high tech equipment onto campus 
isn’t seen as luck or luxury. It’s a way of thinking. Cal State facul­
ty are thinking high tech, and high tech will get them and their 
students thinking even higher. “Technology, research and its 
application, both basic research and applied research,” says Klaus 
Brasch, executive director of research development and tech 
transfer at Cal State, “are, more and more, coming into the fore 
in everything we do.”
When Karant and Kay Zemoudeh, who also teaches comput­
er science at Cal State, established the Institute of Applied 
Supercomputing (IAS) in 1996, their aim was to lay their hands 
on some of the best technology available. That’s what would
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make the university competitive. A couple of generous grants and 
donations later, they had equipment like an Intel iPSC/860 32-node 
hypercube, a Silicon Graphics Challenge 8 processor high perform­
ance computer and SONET OC-12 network with ATM and 
switched Gigabyte Ethernet connections, and more, all of it designed 
to do such things as advanced computational work in materials sci­
ence, bio-technology, environmental engineering and public sector 
planning. Up to that point, this kind of computing was too costly or 
too impractical. And then there are the usual upgrades. The institute 
still wants to add other equipment to handle V.90, ISDN and DSL 
for high-speed dial-up connections, more online and nearline storage 
for a capacity in the multi-Terabytes, and the ability to handle virtual 
reality and multimedia, including HDTV.
Don’t let all the uppercase letters throw you. What they all spell 
is high-performance.
For more high-performing technology, students at the university 
need not travel far. Go downstairs to the basement of the biology 
building, unlock the doors and step into a suite 
of three or four rooms, carefully cooled.
You’re in the Electron Microscope Image and 
Analysis Center (EMIAC).
The scanning electron microscope, which 
uses electrons rather than light to image a 
sample, can magnify up to 100,000 times and 
still give great pictures. Compare that with a 
light microscope. It’s built to handle magnifica­
tion of about 1,000 times. Students and CSUSB 
professors have been using the SEM, as well as 
the center’s transmission electron microscope 
and a fluorescence microscope for several 
years. Britt Leatham, a geologist, is looking at 
micro fossils. Biologist Richard Fehn is 
researching the causes of diabetes. And biolo­
gist Jeff Thompson, who also directs the 
EMIAC, is studying nerve regeneration in the 
retina after it suffers damage.
The high call to the EMIAC is the same as it 
is for the IAS, or Cal State’s cartography and 
geologic information science lab, or the astro­
nomical observatory now in planning—^technol­
ogy, stretch thy legs.
“My vision,” Thompson says, “is to take 
these images and get them off campus.”
Thompson hopes to do real-time, interactive, Internet presentations 
to high schools or community colleges that can access the EMIAC 
from their classrooms. The university has done remotes on campus, 
but hasn’t yet found the right software-hardware combination to do it 
well off campus.
But whether the students are here to learn or learn the remote 
way, high tech may be changing the way they piece together their edu­
cation.
“Our students are seeing the future quite differently than what was 
traditionally the case,” says Klaus Brasch. His own education as a biol­
ogist was, he remembers, focused. He wanted to be a college profes­
sor, modeled himself after a college professor, and his science courses 
were meant to make him a college professor.
“That’s no longer quite the case, because we have far more stu­
dents. And science—much of it—has meaning outside the university 
for the private sector companies.” What students need now, Brasch 
explains, is a broader education that not only teaches, say, science 
majors good science, but teaches them a bit of 
business or marketing. “So even if they them­
selves don’t do that, they might (work) for a com­
pany that does.” A case in point—Brian Underhill. 
This past year Underhill did the unusual. The Cal 
State biology student, who just finished his mas­
ter’s, combined business and research during his 
internship at Optivus Technologies, the San 
Bernardino company that played a key role in pio­
neering proton beam radiation for cancer therapy.
Internships like that might just become 
absolutely routine. Pharmaceutical and bio-tech 
companies, for instance, aren’t looking for work­
ers with Ph.D.s, workers who are “overtrained in 
a sense,” says Brasch. “They’re looking for stu­
dents well-rounded, well-trained and up to speed 
in technology at the bachelor’s level and master’s 
level ... that they can then train in the direction 
that the company wants to go.”
In the meantime, the direction for the univer­
sity is speed and versatility, technology that can 
deliver data, video, and audio traffic simultaneous­
ly to the masses. It’s what the IAS and EMIAC, 
the masses inside and outside the campus need. 
It’s what the Next Generation Internet was born 
to give them, ca
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A Woman For All Causes:
Marilyn Karnig Energizes University Programs, Outreach
“A/ \ piece of advice I’d been 
given that I didn’t take was to wait a 
year to decide what to become active 
in,” says Marilyn Karnig about her 
infusion into activities in the Inland 
Empire as husband A1 assumed the 
presidency of Cal State, San 
Bernardino. “I’m glad I didn’t wait 
because if I’d been asked once and 
turned them down, they might not 
have asked again.”
Now, nearly three years later, the 
extent of her involvement seems 
exhaustive: Chairman of the board 
for Arrowhead United Way, service 
on the search committee for the San 
Bernardino City Schools 
Superintendent, Hillside-University 
Demonstration School Governing 
Board, San Bernardino Symphony 
Associates, CSUSB’s Scholarship 
Campaign Committee, CSUSB’s 
Robert V. Fullerton Art Museum 
Board, the San Bernardino 
Commission on the Fine Arts and, 
most recently, regional coordinator 
of the Million Mom March on 
Mother’s Day. While she was busy 
becoming involved, she also found a 
“warm and welcoming community of 
people,” she says.
“Her organizational skills, can-do 
attitude and cheerful, positive spirit 
make her easy to work with,” 
observes Doug Rowand, president of 
the Arrowhead United Way. 
“Volunteers enjoy working with her. 
And she’s so well known and well 
respected in her own right in the 
community that it adds credibility” 
to the organizations she’s affiliated 
with.
Her broad professional and edu­
cational background help her assimi­
late easily. A registered nurse who 
also holds a marketing degree from 
Arizona State University, she has 
managed her own interior design 
business and worked as a sales repre­
sentative for carpeting and copiers.
So when A1 Karnig became the third 
president of Cal State, San 
Bernardino, Marilyn assumed a lead­
ership role too-that of community 
volunteer and university ambassador. 
In fact, her business card reads “assis­
tant to the president for special proj­
ects.” Although the position carries 
no remuneration, it fulfills a signifi­
cant supportive function for the presi­
dent’s outreach efforts.
“The university has two CEOs for 
the price of one,” suggests long time 
university supporter Charles 
Obershaw. “She’s a dynamite execu­
tive and a take-charge kind of 
person.”
Her role is integral to the success 
of CSUSB, believes Shelby Obershaw. 
“She was such a quick study in learn­
ing about the community,” she says, 
noting that it wasn’t long after she 
met Marilyn before she was active 
and building connections between 
the university and the community.
No stranger to academe, Marilyn 
had served as a development officer 
for the College of Engineering at the 
University of Wyoming. She then 
coordinated all fundraising for seven 
colleges and guided the efforts of the 
fundraisers in the seven University of 
Wyoming colleges. So she was famil­
iar with community involvement, 
including service for the symphony 
there, which she has replicated by sit­
ting on the board of the Inland 
Empire Symphony and supporting 
the symphony guild’s activities as 
well.
The symphony involvement was a 
“natural,” she says, and so was service 
to the university’s fine arts programs, 
including membership on the board
of the Robert V. Fullerton Art 
Museum on campus. As special events 
chair for the San Bernardino City 
Library Foundation board, she sees a 
synergy among her activities to pro­
mote culture and education through­
out the Inland Empire.
“If we want to have a good busi­
ness base in San Bernardino, we need 
to have a cultural and educational 
core,” she states.
Designated as the citizens’ repre­
sentative on the search committee for 
the superintendent of city schools in 
San Bernardino which selected Arturo 
Delgado to succeed E. Neal Roberts 
last year, Marilyn feels it’s important 
to be in touch with all levels of educa­
tion and to speak to the quality of 
educational services available in the 
region. Her membership on the gov­
erning board for Hillside-University 
Demonstration School, a San 
Bernardino elementary school that 
partners with faculty and student 
teachers from Cal State, has been 
informative.
“It’s important that we tell people 
about our schools and that we feel 
good about what’s occurring here,” 
she notes, adding that she’s heartened 
when Cal State faculty and administra­
tors choose to make their home in San 
Bernardino as well as in other nearby 
cities.
In her interactions with community 
members, she finds Cal State’s
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DEVELOPMENT STAFF
COMPLEMENTS
ORGANIZATION
Four additional fundraising profes­
sionals have joined the University 
Advancement staff in recent months, 
reports Mike Tracey, executive direc­
tor of development. Cal State’s con­
tingent of development officers is 
aligned with programs and initiatives 
that can attract additional support 
from alumni, corporations, founda­
tions, businesses and individuals.
>\nne Turner
ARTS, EDUCATION 
COLLEGE REPRESENTATIVE
Raising funds for the Robert V. 
Fullerton Art Museum, among other 
projects for the College of Arts & 
Letters plus the College of Education 
is the new assignment for Anne 
Turner, who joined the advancement 
staff in November. She comes to the 
position from Harvey Mudd College, 
where she was associate director of 
Annual Giving and Parent Programs.
A member of the National Society 
for Fundraising Executives and the 
Council for Advancement and 
Support of Education, Turner also 
belongs to the Fontana Rotary Club, 
American Business Women 
Association, Upland Route 66 
Charter Chapter, Pitzer College 
Annual Fund Committee, American 
Association of University Women and 
the Southern California Women's 
Caucus for Art.
SCHOLARSHIP CAMPAIGN 
ORGANIZER
Championing the university’s new 
scholarship drive, “Celebrating 
Scholars, Creating Opportunities,” is 
Elva Salgado, who joined the university 
after 10 years as executive director of 
the Camp Fire Boys and Girls, Mt. San 
Antonio Council. In addition to
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SCHOLARSHIP DRIVE 
ATTRACTS SUPPORT
“I have always felt that in order to 
realize your dreams, you need a good 
education,” explains Robert Forsythe, a 
1999 business graduate who recently 
endowed a $6,000 scholarship as part 
of the university’s “Celebrating 
Scholars, Creating Opportunities” 
scholarship drive.
“Claire and I wanted to do some­
thing to help people achieve those 
dreams,” he adds. Both the Forsythes 
have committed themselves to gaining 
an education throughout their lives. He 
holds associate degrees from both 
Riverside Community College and San 
Bernardino Valley College, where he 
was a member of the first graduating 
class in television broadcasting. He 
helped with the construction of the 
campus’s PBS station, KVCR-TV, and 
in the building of San Bernardino’s first 
television station, the former KCHU, 
channel 18.
After serving in the Navy, he met 
and married Claire, who has since taken 
several business courses at RCC. She 
has worked in accounting and finance 
for Bourns, Inc., and spent nearly 24 
years as an office professional at a local 
welding supply company. Robert 
Forsythe also worked for Bourns as well 
as Western Electric. Currently he’s an 
engineering technician at Dyncorp, for­
merly known as Dynelectron. His 
undergraduate degree fi’om Cal State 
includes a concentration in information 
management and a specialty in comput­
er information.
With three grown daughters and the 
recent celebration of 30 years of mar­
riage, the Forsythes continued to look 
for ways they could make a difference.
The Driue for CSUSB Scholarships
An inheritance from an aunt made that 
possible, Robert says, yet he hopes to 
do more.
“I knew when I was growing up in 
high school and junior college that 
there were a lot of bright kids who had 
the capability of going to college, but 
their circumstances might not permit 
it. I thought then that if I ever could 
get to a point where I could help those 
students, that’s what I would do.”
COLLEGE OF 
EDUCATION TAPS 
ADVISORS
Three educators are the pioneer­
ing members of the College of 
Education’s new advisory board, 
announces Anne Turner, director of 
development. “Each member of the 
board will bring his or her expertise 
to the table along with connections 
for fundraising for the college in our 
community,” she explains. The inau­
gural members are: Keith Dolan,
John Durham and Marilyn Sauer.
Dolan is a retired faculty member 
of the college and resides in Solano 
Beach. He has remained busy in 
retirement by serving as an interim 
principal in several schools through­
out the Inland Empire.
Durham is vice principal at Colton 
High School and is an instructor for 
National University courses on the 
Internet and computers. A CSUSB 
alumnus, he was advised by Dolan, 
when he was a professor at Cal State. 
He is related by marriage to Charles 
and Shelby Obershaw, who helped 
the university launch its first cam­
puswide scholarship drive, 
“Celebrating Scholars, Creating 
Opportunities,” with a $500,000 
contribution.
Sauer is a retired principal and 
active member of the San Bernardino 
community. She supervises interns in 
the Fontana School District and is a 
member of the community patrol in 
Highland. She remains active in both 
the San Bernardino and Riverside city 
school districts.
More information is available fi'om 
Turner at (909) 880-7773.
CSUSB Spring 1999-2000
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WOMEN’S ART SHOW CURRIES FAVOR
United in their support for the expressions of women artists, more than 50 
Inland Empire women generously contributed to the “Eye Candy” exhibit that 
Cal State hosted at its Robert V. Fullerton Art Museum in April. The show fea­
tured the works of nearly a dozen contemporary female painters from both 
coasts who coincidentally were creating images that approached similar themes: 
nature, pop images and process, explains Eva Kirsch, director of the university’s 
art museum. As a result of the local support, more than $10,000 was raised for 
the activities of the Cal State visual arts program, Kirsch said.
Robert V. Fullerton Art Museum Donors to 
“Eye Candy” Exhibition
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securing merit- and need-based schol­
arships, Salgado is working with the 
vice presidents for student affairs and 
information resources and technology 
to identify needs for program 
enhancement. She also raises funds for 
the Pfau Library.
Among her civic activities is mem­
bership in the Rancho Cucamonga 
Rotary, Ontario Chamber of 
Commerce, San Gabriel Valley YWCA 
and the Fairplex Hispanic Advisory 
Committee to the President. Salgado 
also chairs the Spanish Trails Girl 
Scout Risk Management committee 
and supports the Camp Fire Boys and 
Girls, Mt. San Antonio Council.
CORPORATE, FOUNDATION 
RELATIONS LAUNCHED
With a background in education 
and fundraising at Harvey Mudd 
College and Claremont Graduate 
University, Rebecca Coleman has 
been named the university’s first 
director of corporate and foundation 
relations. She is responsible for 
engaging corporations and private 
foundations for major initiatives. 
Among these are the university’s 
$1.5 million scholarship campaign, a 
new Water Resources Institute and 
expansion of Cal State’s Coachella 
Valley Campus.
A member of the National Society 
of Fundraising Executives, Greater 
Los Angeles Area, and of the League 
of Women Voters in Claremont, 
Coleman also is treasurer of the 
Friends of the Bernard Biological 
Field Station.
Ronna Kivisto
FUNDRAISING EVENTS 
COORDINATOR
Ronna Kivisto is the new assistant 
director of development and manager 
of special events for Cal State. 
Responsible for securing underwriting 
for major fundraising events for the 
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Gold
Anne Benjamin ‘99 
Creative Women Educators of 
Valley College 
Jody Duncan ‘90 
Marilyn Karnig 
Ludvina Nevarez 
Nancy Sedlak
Silver
Donna Asmus 
Bonnie Goler 
Evelyn Hill
San Bernardino Medical Group 
Donna Uhl
Bronze
Grace Baldwin 
Christi Bulot 
Ruth Chafin ‘71 
Carol Choisnet 
Maureen Godfrey 
Ada Kellers 
Loretta “Lori” Martin 
Wendy McCammack 
Christina Millan 
Martha Pinckney 
Mary Roesch 
Merrily Roesch ‘68
FOCUS ON AUTISM
Dovetailing with the University’s 
Center for Developmental Disabilities 
(UCDD), which assists families deal­
ing with autistic children. Cal State’s 
College of Education hosted an April 
presentation by one of the nation’s 
experts on the subject, the Lt. Gov. 
of Iowa, Sally Pedersen. Armed with 
the personal experience of having 
raised a severely autistic son who has
CSUSB Donors 
Kris Alexander 
Patricia Arlin 
Frances Berdan 
Margaret Brasch 
Rebecca Coleman 
Carol Dixon 
Karen Eastman 
Cheryl Fischer 
Rosalie Giacchino-Baker 
Sue Greenfeld 
Jo Ann Hankin 
Beverly Hendricks 
Sandra Kamusikiri 
Jeanne King 
Eva Kirsch 
Ronna Kivisto 
Ellen Kronowitz 
Katherine Lintault 
Olga Morales-Knobler ‘90 
Teresa Morris 
Elsa Ochoa-Fernandez 
Johnnie Ann Ralph 
Iris Riggs
Janice Ropp-Jackson 
Helga Scovel-Kray ‘79, ‘89 
Beverly Smith ‘86 
Anne Turner
progressed in mainstream classes and 
activities including the marching 
band, Pedersen offered encourage­
ment to those in the audience who 
are confronted with autism. More 
information on Cal State’s services 
through the UCDD is available from 
the director, Dwight Sweeney, at 
(909) 880-5495 and from Anne 
Turner at (909) 880-7773.
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THE SHAPING OF A DIPLOMAT
C^^hoosing Johnny 
Lambert was, it seems, one of 
the easier proposals consid­
ered at the annual, regional 
Arab League competition this 
past April. At least that's the 
story the numbers told. Once 
all was said and done, 120 
delegates voted johnny in as 
next year’s secretary general 
-a nice, friendly, neutral van­
tage point from which johnny 
will watch competing colleges 
gun like crazy for his CSUSB 
teammates in 2001.
Let’s just say Cal State, San 
Bernardino has not reached 
most favored nation status 
among its competitors at the 
Arab League. The university 
can represent Iraq, Egypt, 
whomever. The university 
always wins. Ten straight so 
far. It’s a similar script at the 
Model U.N. international 
competition in New York, 
where the team has picked 
up outstanding delegation
honors in five of the last six 
years.
In the Arab League,
“There are some schools that 
have animosity toward us,’’ 
says johnny, a member of the 
university’s Model Arab 
League and Model U.N. diplo­
macy teams for the past three 
years. Right now he’s finishing 
up his master’s in national 
security studies. “They come 
out there strictly preparing for 
us.... We’ve lost really good 
teams such as Stanford," he 
says, explaining that some col­
leges no longer compete 
because they have “a name to 
protect.”
The two tournaments are 
all about knowing the country 
you represent and about mas­
terful execution of parliamen­
tary procedure - two of 
CSUSB’s strengths, says team 
advisor and political science 
professor Ralph Salmi. But 
what many teams miss, adds
Lambert, is what it means to 
win.
“We go into these com­
petitions with a mindset of a 
win-win situation. I don’t 
mean a win-win mentality. I 
mean, this doesn’t have to be 
a zero sum game. There’s 
always room to negotiate. 
There’s always room. We 
never come into a room with 
an answer of ‘no’ or ’but.’ This 
is the way international rela­
tions is conducted in the 
world today. It’s about finding 
common ground.”
The ground around East 
LA., where johnny lived until 
the age of seven, may have 
seemed relatively uncommon 
for a boy whose neighbor 
friends would, in a good- 
natured way, call “gringo.”
But, says johnny about 
that time in Los Angeles, “I 
never look back at it with any 
regret.”
Home in the fail will most
likely be in Saudi Arabia. King 
Fahd University of Petroleum 
and Minerals badly needs 
English teachers, and so 
johnny is scheduled to teach 
there through April 2001.
He’ll be back just in time 
to perform his duties as the 
Arab League tourney’s secre­
tary general. He’ll also be get­
ting back to the arena he 
loves. “My goal,” says johnny, 
“is to travel around the world, 
eat exotic foods, meet impor­
tant foreign leaders, and 
establish foreign policy that is 
going to protect the national 
security of the United States.” 
That love for foreign policy is 
more than academic. From his 
father, a former naval intelli­
gence officer and Vietnam 
veteran, he learned too well 
of war’s horrors. The foreign 
service exam, which he hopes 
to take within the next year, 
will be a declaration of 
johnny’s own war on war.
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Associated Students Infuses Life, Service on Campus
by Mary Ellen Abilez, AS.I. 
president
Do you remember what 
your student body govern­
ment accomplished the years 
when you attended Cal State, 
San Bernardino? Chances are 
unless you were part of the 
A.S.I. organization, you 
wouldn't have a clue. 
Nevertheless, A.S.I. has always 
been there for students and 
this year's A.S.I. Board of 
Directors has worked hard to 
make a lasting difference on 
behalf of the student 
population.
Answers taken from a sur­
vey given to students during a 
give-away last spring were the 
impetus for a greater effort 
for A.S.I.-sponsored speakers, 
concerts and events.
Howard Zinn, nationally 
acclaimed political activist, his­
torian and author of “The 
People's History of the 
United States,” honored our 
campus with his presence last
fall as a result. A humble, soft- 
spoken, yet powerful man, 
Zinn shared with students, 
professors, and visitors, his 
vision and commitment 
toward peace and humanity.
Shortly after that, A.S.I., in 
conjunction with local radio 
station XI03, presented a 
wildly successful Christmas 
show starring such notorious 
groups as Suicidal Tendencies 
and Save Ferris. The Rumble 
Kings have also visited our 
campus this year. Country- 
western performer Jo Dee 
Messina is confirmed for 
October, and A.S.I. just missed 
booking rap artist L.L. Kool J. 
due to his casting in a film.
Besides attempting to 
enrich the student experience 
through entertainment, A.S.I. 
takes the ideology of student 
governance very seriously.
This past year the students 
re-joined the California State 
Student Association after an 
absence of several years. The 
student voice was heard at the
local and state level on such 
issues as the governor's pro­
posed mandate for a service- 
learning component, credit 
card marketing practices and 
changing from a quarter to a 
semester system. Also, a 
greater effort was made to 
participate in local politics by 
sponsoring a reception for 
congressional candidates, and 
later, for those running for 
city council.
On another note, perhaps 
no other A.S.I. expenditure of 
the recent past has affected 
alums and students more pos­
itively than last year's pur­
chase of the jobTrak software 
for the Career Center at Cal 
State. Dr. Patricia Rogers 
Gordon, director of the 
Career Center, reports that 
hundreds of students are 
connecting and searching for 
jobs from home. A recent 
A.S.I. funding for a free fax 
machine use further helps 
those students and alums
who need to send a resume 
off quickly to a prospective 
employer. The address is 
www.jobtrak.com and jobs is 
the password.
Associated Students, Inc., 
has also in recent months 
developed a closer tie to the 
Coyote Athletics Association 
in an effort to increase 
school spirit and foster pride. 
A.S.I. is a current sponsor of 
C.A.A, and has donated cash 
prizes and a banner for 
denoting game nights.
In addition, A.S.I. has just 
purchased the long-awaited 
bronze statue of a coyote 
family that graces the 
entrance to Coyote Drive 
leading to the arena parking 
lot. After its arrival from 
China, and during a well- 
attended dedication event, 
the public artwork was 
donated to the campus on 
behalf of Cal State students 
past, present and future.
STUDENTS HONORED AT AFRICAN/AFRICAN AMERICAN DINNER
Three scholarships totaling 
$ 1,000 were awarded to stu­
dents at the Seventh Annual 
African/African American 
Graduating Student 
Recognition Ceremony on 
June 9. Cliff Young, CSUSB’s 
executive assistant to
President Albert Kamig, was 
the featured speaker.
Lance Bailey, a freshman 
majoring in psychology, cap­
tured the John C. Overton 
Scholarship, worth $500, 
while Loma Williams earned 
the Academic Excellence
Scholarship, worth $300. She 
is a credential candidate and 
pursuing a master's degree in 
special education. A general 
scholarship of $200 was 
awarded to Teshami Reid, 
who also is a graduate educa­
tion student.
The event is designed to 
celebrate the cultural and aca­
demic achievements of African 
and African American students 
at the university. Kente cloths, 
certificates and other special 
awards were presented to the 
participating students as well.
FRATERNITY BROTHER HELPS REBUILD COMMUNITY—Brian Walker (front row, 
second from left), a member of the Cal State chapter of the national fraternity 
Sigma Phi Epsilon, was one of 10 university students nationwide selected to help 
rebuild homes that were destroyed in Kinston, N.C., by Hurricane Floyd last fall. 
Chosen for their leadership skills and dedication to community improvement, the stu­
dents teamed with Project America, a national nonprofit service oiganizatlon that 
created the Alternative Spring Break service-learning program. Walker worked this 
past spring with fraternity brothers from Oregon, Massachusetts, Ohio and 
California.
TWO AWARDED L.A. 
TIMES’ SCHOLARSHIPS
Communication Studies 
students Elizabeth Cruz and 
Desiree Lisa Hunter captured 
$2,500 scholarships each from 
The Los Angeles Times in 
May. Honored at a regional 
banquet that also recognized 
outstanding high school news­
papers published in the San 
Gabriel Valley and Inland 
Empire, both students already
are working in their discipline. 
Elizabeth is employed by 
KGGI Radio and Desiree is a 
reporter for The San 
Bernardino County Sun.
The Los Angeles Times’ 
Fund Scholarship Program was 
established to support educa­
tion and journalism with 36 
scholarships awarded for the 
coming academic year.
Spring 1999-2000
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Student Union: Where the Bell Tolls
by Jennifer Nelson
At the base of the clock 
tower lies 43,000-square feet 
of buildings and services paid 
for exclusively by students' 
fees. Many assume that the 
foundation for this campus 
landmark is merely a place to 
grab a quick bite to eat, buy 
movie passes, or see friends 
as they rush to class. But for 
some, this building is much 
more-it represents the heart 
of the university.
This building, the Student 
Union, houses Associated 
Students, Incorporated (ASI), 
Women's Resource Center, 
Adult Re-Entry Center, Cross- 
Cultural Center, copy center, 
game-room, student graphics 
department, food services, 
and the Student Union 
Program Board. These cen­
ters or units of the union 
offer a wide range of services 
to the campus community. 
From educational program­
ming and cultural events, to 
student governance and 
places to socialize, study, or 
grab a quick bite to eat, the 
Student Union provides 
extensions of traditional class­
room education.
While the majority of 
Student Union employees are 
paid student assistants, the 
Program Board Consultants 
are primarily volunteers.
Their role is to plan and carry 
out the entertainment events 
for the Student Union. 
Traditionally, their focus has 
been on the mere “entertain­
ment” aspect of event plan­
ning. However, over the past 
couple of years this focus has 
been shifting. Even though 
the Program Board continues 
to offer programs that pro­
vide levels of entertainment, 
the following programs repre­
sent their response to the 
growing diversity and needs
of our student population:
• Two consecutive years 
offering a fall family festival 
that catered to our adult re­
entry population, and to our 
surrounding community.
• Now underway, an aca­
demic tournament “College 
Bowl.”
• New this spring, the Last 
Lecture Series in which pro­
fessors will share in an inti­
mate setting, the last lecture 
they will ever (hypothetically) 
give.
• Beginning in the spring, a 
showcase of student art in the 
“Rotating Student Art 
Exhibit,” in which student art 
will be displayed throughout 
the Student Union.
• Through collaborative 
efforts, coffee-houses that 
promote the diverse genres 
of artistic endeavors.
• A stress-free zone dur­
ing finals week, with extended 
Student Union hours for 
studying.
While adding to the enter­
tainment, community service, 
and additional cultural experi­
ences to the campus, the 
Student Union has provided 
valuable learning experiences 
for the Program Board 
Consultants. These students 
have taken the knowledge 
they have learned in the class­
room and applied it to all 
aspects of event planning. 
Through these experiences 
they gain valuable tools that 
they can take with them into 
their careers.
Imagine that five under­
graduate students and a grad­
uate student are responsible 
for all of these events. Imagine 
other Student Union centers 
and what they have to offer, 
and the next time you hear 
the clock tower chime ask 
yourself, “I wonder what is 
going on in the Union today?”
TOP OF THE LINE-Their management skills exercised in a business simulation game 
proved to be top of the line as these M.B.A. students captured one of three first-place 
awards in CSUSB’s third year of participation in the International Collegiate Business 
Policy Competition. Participants included (from the top) Ilia Adami, Larry Page, Merritt 
McKinney, Michael Sylvia and Steve Hughes. Not pictured is Jay Escobar.
FIRST-PLACE AWARD GOES 
TO M.B.A. STUDENTS
One of three top awards 
for outstanding performance 
by graduate students in the 
International Collegiate 
Business Policy Competition 
was captured by CSUSB this 
April. Competing against 16 
graduate student teams in the 
strategic management simula­
tion game. Cal State’s team 
created the company, 
Excalibur Technologies, a 
manufacturer of hand-held 
personal computers for indi­
viduals. Heading into the 
weekend simulation. Cal 
State’s team of six students 
was in first place for the
Internet-based portion of the 
contest, which required par­
ticipants to routinely make 
decisions that would affect 
performance of their simulat­
ed company.
Sue Greenfeld 
(Management) mentors the 
team each year. This is Cal 
State’s third year in the com­
petition, which hosted 39 
schools. Some two dozen 
sponsors from the Inland 
Empire area also helped the 
team cover its expenses for 
the
competition.
RAISING CONSCIOUSNESS OF 
DISABILITIES-Since losing a leg 
to bone cancer in 1973, Ted 
Kennedy, Jr., has carried the torch 
on disability-related issues, so he 
appeared at Cal State on May 12 
to shore his personal and public 
struggles. The executive director 
of the nonprofit pubiic policy 
group. Facing the Challenge, 
Kennedy spends a good portion of 
his time examining environmental 
factors that open the door to dis­
ease and disability. ^
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Student Fees
Public higher education in California is 
the best bargain in the nation. Tuition 
rates-student fees, as our system calls 
them-are quite low for community college 
and UC students. Moreover, among the 
thousands of public and private institu­
tions, CSU’s fee levels are the very lowest 
in the United States!
Currently, full-time CSU students pay 
$1,830 a year in fees-half as much as the 
national average for four-year public col­
leges and universities. These fees make 
education very accessible to middle- and 
upper-income families. But still, with 
books, living expenses and other costs, 
even CSU’s low student fees may prove 
burdensome to those in our society who 
are deserving but less affluent (often, 
though not inevitably, people of color). 
Therefore, adequate financial aid must 
continue to be available.
As our enrollments increase, I believe it 
would be more sensible to ask upper- 
income families to pay higher fees while 
providing more grants-in-aid for students 
from families with insufficient means. To 
allow all students to pay artificially low fees 
places an immense burden on the 
system-and puts that system in jeopardy 
when the next recession strikes.
The current system, with students pay­
ing only about 20 percent of the real cost 
of education, constitutes a state subsidy to 
affluent families that disproportionately 
represent the full-time enrollments in our 
public universities. Considering the pro­
found financial advantage that a college 
degree brings (about 100 percent higher 
wages, on average, than a high school 
diploma-holder), it constitutes an
enormous personal as well as collective 
benefit. By setting fees at a modesdy high­
er level-one that produces the additional 
revenue needed to assure educational 
opportunities-and by offering aid to those 
who could not otherwise attend, we would 
better generate the resources necessary for 
a world-class education.
In the next issue of the CSUSB 
Magazine, I’ll focus on improving transfer 
rates from community colleges to the CSU 
and UC systems, as well as outline some 
potentially valuable changes to CSU’s 
financial structure and role in California’s 
higher education system. ®
Marilyn Karnig
cannnuED from prbe ir
reputation is building. “The more they 
know us, the more they like us. They like 
the fact that we’re doing community part­
nerships,” she adds, referring to an 
emphasis in the university’s strategic plan 
to extend expertise to needs in the region. 
She cites new ventures, such as the CARE 
Center, which offers support for small 
businesses and entrepreneurs through 
joint arrangements made by the Small 
Business Administration, Small Business 
Development Center, the Arrowhead 
Credit Union and Cal State.
“I think people have to realize what a 
wonderful university Cal State is and, as it 
continues to create more citizens that 
move into the workforce, the university 
becomes even more valuable to the whole 
area.”
Perhaps one of the most rewarding 
responsibilities for Marilyn since she 
joined the university has been her involve­
ment in launching the university’s first 
campuswide scholarship campaign, 
“Celebrating Scholars, Providing 
Opportunities.”
“People find the most joy in giving 
scholarships,” she explains. “They touch 
students.”
One of Marilyn’s most special moments 
occurred at the first scholarship campaign 
banquet last October, when Shelby and 
Charles Obershaw described their reasons 
for giving what has become approximately 
a $500,000 endowment and leadership gift 
for scholarships. “They had no idea so 
many people would be there to listen to 
them and when they both spoke, it was 
absolutely from the heart why they had 
made this gift.”
In many ways, Marilyn is a facilitator 
for the goals of the university. She and 
President Karnig “provide some visibility 
because what we do makes people pay 
attention and see it as something they 
might have an interest in.”
A chief goal has been to raise private 
funds to construct three buildings on a 
permanent site at Frank Sinatra Drive and 
Cook Street in Palm Desert for the 
Coachella Valley satellite campus of Cal 
State, San Bernardino. Funds are in hand 
for the first building, which will break 
ground this year, and the remaining two 
require $9 million each.
“We have spent quite a bit of time in 
the desert, creating a presence and posi­
tioning the university, so that people are 
aware that it’s an important part of the 
community and will be increasingly so over 
time.”
Does she ever run into a challenge 
making a fundraising case for Cal State, a 
state-assisted institution? “There’s proba­
bly not another thing easier to raise money 
for, because everybody believes in educa­
tion and, if we can have enough positive 
voices, we’re going to make a difference. 
Giving to the university provides a margin 
of excellence that the state just won’t be 
able to support.”
Contributions
connnuED from prbe ib
CHIPPIN' THE GREENi FOR CYC—A March golf tournament for the Coachella Valley Campus helped raise awareness and support 
for the university’s capital campaign to build a free-standing satellite center at the comer of Cook Street and Frank Sinatra Drive. 
Jo Ann Hankin (center), vice president for university advancement, was joined by long-time friends of the university and desert resi­
dents Denny Shorett (left) and Ron Skipper.
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university, Kivisto brings with her a back­
ground in sales and marketing in the pri­
vate sector. Former owner and generd 
manager of Joe Greensleeves restaurant in 
Redlands, Kivisto also has worked as an 
account executive for the Los Angeles 
Times and Orange County Register for 
nearly 15 years. She has also taught 
elementary school.
A longtime supporter of Coyote 
Athletics at Cal State and a member of the 
Friends of the Museum at the university, 
Kivisto is active in the Riverside Chamber 
of Commerce and Rotary Club as well as 
the Inland Empire Chapter of Executive 
Women International,
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A Hand in Making 
Up for Lost Dimes
"As a nonprofit agency with a volunteer Governing Board, we are most apprecia­
tive of the contribution of all our volunteer board members, especially of our Cal 
State, San Bernardino representative. Professor Sue Greenfeld, director of the 
M.B.A. program," stresses Dianne Wilkman from her credit counseling office in 
Riverside.
by Jim Cavener
“II'm no longer the 
big field person I once was, 
traipsing through the tundra, 
banding swans,” says Dianne 
Wilkman, a 1984 M.B.A. 
grad, when asked about her 
lingering interest in binding, 
and her background as a 
one-time professional 
ornithologist for the U.S. 
Department of the Interior. 
‘These days my husband 
and I just grab the binocu­
lars and glance at the bird 
feeder outside our home in 
Riverside.”
Wilkman has come a 
long way from a childhood 
in Indianapolis, an under­
graduate degree in Russian 
at Baltimore's Goucher 
College, her early career in 
government and in the pri­
vate sector environmental 
field. Now president and 
CEO of Consumer Credit 
Counseling Service (CCCS) 
of the Inland Empire, she 
has helped the nonprofit 
group grow to more than 
40 locations in five Southern 
California counties. That 
impressive venture was 
noticed in 1999 when Cal 
State named her the univer­
sity’s most distinguished 
alum.
"The terrible bankruptcy 
problem of the '90s brought 
lots of players into the field 
and the industry is rapidly 
restructuring to adjust to 
those who see an opportu­
nity to get part of a growing 
market share.” The credit 
industry is in hot pursuit of 
college students in order to 
increase each issuer's profit
margins. Often handling 
their own finances for the 
first time, students are a 
ready market for new cred­
it plans, and sometimes an 
easy mark for opportunists. 
When asked about a 
recent USA Weekend arti­
cle concerning the con­
sumer credit industry, 
Wilkman was not pleased 
by the stress placed on the 
profit motive by these fee- 
for-sepi/ice organizations.
“There has been very 
aggressive marketing of 
credit cards on college 
campuses by major 
issuers,” Wilkman says. 
“Many colleges and univer­
sities create their own affin­
ity cards, as does CSUSB, 
and all this available credit 
gives the inexperienced 
consumer a great deal of 
latitude for problems.”
In her work, Wilkman is 
attempting to bring respon­
sibility and reason to credit 
card ownership and use. 
“Students need to build a 
credit rating, and alumni 
affinity cards help the issu­
ing university and its stu­
dents/alumni by generating 
income with each charge 
on the card. These are
good reasons regularly to 
use such credit vehicles.”
Wilkman learned early 
about college and credit. 
When her psychiatrist father 
moved from the Midwest to 
join the staff at San 
Bernardino's Patton State 
Hospital, she and her daugh­
ter decided to make the 
move as well. Soon,
Wilkman entered the 
CSUSB graduate program in 
business. With an M.B.A. 
under her wing, and after a 
brief stint as a bilingual 
teacher's aide, she went into 
commercial banking, arrang­
ing loans to businesses.
While in the banking 
industry Wilkman marketed 
credit cards at her alma 
mater. In the early ‘90s, 
when she served on the 
Alumni Board of Directors, 
she was instrumental in set­
ting up the CSUSB Alumni 
Affinity Card program.
“I came into the con­
sumer credit counseling area 
through pure serendipity,” 
she explains. “I had some 
experience, perspective and 
understanding of the finan­
cial world, and had worked 
with the board chairman of 
the Consumer Credit 
Counseling Sen/ice.” When
the director's post of 
Riverside-based CCCS 
opened and Wilkman was 
offered the job, she was 
able to use her growing 
awareness of bankruptcy 
problems to help people 
with financial issues.
These same issues, she 
says, also affect universities, 
which “lose a lot of students 
because of financial prob­
lems. This then becomes a 
concern for the university, 
the student, parents, local 
businesses and credit 
grantors,” Wilkman adds. 
“We are eager to work 
with large campuses like 
CSUSB to be a resource to 
their customer base-stu- 
dents-to assist them in 
developing good financial 
planning.”
Given that some stu­
dents develop poor money­
managing skills, Wilkman has 
a sense of humor about the 
roads her career has taken. 
Maybe, she laughs “my cur­
rent professional position is 
penance for my earlier 
efforts to introduce credit 
cards on campus!”
Freelance writer Jim Cavener lives 
In North Carolina and bicoastally 
Southern California.
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Can you help us find 
these missing persons?
CSUSB is looking for its “lost” graduates from the 60s. If 
you know the whereabouts of any of the following alumni, 
please let us know how we might get in touch with them by 
contacting us at alumni@csusb.edu or (909) 880-5008.
Class of 1967 Class of 1969
Dorothy L. Alexander Phillip Alloway
Frank M, Amy Marlene E. Anderson
Lynne Anderson George S. Andrews
David 1. Brewster Rosma J. Arthur
Robert W. Cunningham Barbara G. Bandy
Georgine French Michael Beeson
John FH. McCoy Beatrice Bending
Mark D. Mollet Sandra Ber^strand
Pamela Pecoraro Walter Bemdt
Cheryl Peterson Dorinda E. BickJey
Claudia L. Peterson Michael G. Brown
Mark A. Poppett Nancy Carver
Paula Rounds Sue Cochran
Findley Shepherd Rose Crist
Janie S. Smith Linda K. Deurr
Clemens Tarter Stephanie L. Fehn
Roy F. Touzeau Amy L Ffiggins
Jane C. Turner Juanita Landrum
Phillip Ft Lindeman
Class of 1968 Wamboi Lipari
Carmen Acevedo Matthew Lowry
Victor F^. Denes William K. Maddox
Joan Gorman-Myer Marlene C. Maxwell
Sharon Hegarty Sandra L McGann
Dodd F^essey Shawn M. Morrison
Peter P. Ffoward James L Narloch
Walter Kadyk Sandra Pierce
Judith Kucheman Barbara Pope
Pat Mazzarino Richard Ralls
Alice R Roelofs Edith Rice
Sue A. Rubin Edward Rimbaugh
Robert Sanchez Donna K. Smith
Marilyn A. Schofield William E. Snead
Barbara L. Stockwell Suzanne Stephenson
Phyllis A. Stripling Arlene V. Tanner
Carol A. Wiltsey Charles C. Thacker
Steven Wizelman Ruth Thune
Linda C. Wallace 
Mary Whitby
MAKING WAVES— CSUSB's Student Alumni Association made a big splash in 
Long Beach with its workshop presentation at the “Making Waves at the Beach" 
District 7 Association of Student Advancement Programs conference. CSUSB’s SAA 
delegation included (from left to right): Andrew Thanalvertvisuti, Erik Fallis, Katie 
Singer, Katharine DuPerron, Heother Hoglund (director), Joanna Marto, and 
Samantha Miller.
Theatre Arts alumni Eric Mulz (’99), Heatherly Stephens (“96), Becky Wiebel (‘99) 
and Lisa Lyons (‘99) came home to Cal State to perform in Andrew LIyod Webber’s 
and Tim Rice’s exuberant musical, “Joseph and the Amazing Technicolor 
Dreamcoat" Directed Py Professor Margaret Perry, the performance played to 
sold-out audiences at the historical California Theatre in downtown San Bernardino. 
Many former CSUSB theatre arts students attended the gala scholarship opening 
performance and later in the evening joined the cast at Carlos O’Brien’s for a cele­
bration and CSUSB theatre reunion.
HERE’S A REAL 
EYE OPENER!
The CSUSB Alumni Association 
is pleased to offer an affordable 
price on 1.ASIK eye procedures, the 
latest in vision correction. Normally 
up to $5,000 for both eyes, LASIK 
eye procedures are being offered by 
the association to alumni and friends for only $2,600-a sav­
ings of up to $2,400! Added value: Your purchase results 
in a $500 tax-deductible, charitable contribution to the 
Alumni Association. The association is proud to partner 
with Arrowhead Credit Union to offer convenient, low- 
rate financing for your LASIK procedure. Contact your 
Alumni Association for more information: 
alumni@csusb.edu or (909) 880-5008.
STUDENTS:
Please note that your name, address, phone num­
ber, college and year of graduation may be used by 
California State University, San Bernardino for the 
development of university-affiliated marketing pro­
grams. If you do not wish to have this information 
used, please notify the university by writing to the 
Alumni Office at 5500 University Parkway, San 
Bernardino, CA 92407-2397. 25
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East Coast Alumni 
Coverage in NYC
Cal Staters from New 
Jersey and New York hooked 
up in the Big Apple on April 
17 for a CSUSB alumni gather­
ing and show of support for 
the university’s student delega­
tion, in town for the 2000
National Model United Nations conference. Despite a red-eye flight and lost luggage, Dr. Ralph Salmi and his 
Model United Nations team joined alumni for a reception at the Film Center Cafe and later in the week took 
top honors, once again, in this challenging and educational simulation of the United Nations.
“Our experiences at CSUSB have always been positive. In addition to the 
excellent education we received, we have enjoyed the friendships and pro­
fessional associations that have accompanied being part of the CSUSB 
family. As members of the Alumni Association, we are able to keep 
informed of the latest accomplishments, news and events regarding the 
university. We are pleased to be part of the Alumni Association at 
CSUSB. It’s our way of supporting the university in its goal to continue 
reaching for excellence.”
— Kristin Skipper Arellano, B.A. liberal studies 1991
— Mauricio V. Arellano, M.A. educational administration 1996
The CSUSB Alumni Association exists to serve and unite 
Cal State, San Bernardino alumni for the purpose of 
advancing the university and its community.
ALUMNI UPDATE & MEMBERSHIP APPLICATION
Name________
Home address^ 
City__________
Previous name_
□ New address?
State, Zip,
Phone (H),
Degree____
Employer_
_ Phone (W), 
. Class year___
E-mail
Major,
Position □ New?
Work address_______ _ __________________ _
Fraternity/sorority/student organization. 
Spouse name___________________ _______
If spouse is a CSUSB grad: Class year. . Degree, Major,
What’s New With You?
News you’d like to share in Cal State magazine or in your school newsletter:
(Ifavailaile, please send us a quality photo with your update.)
(7/00)
CSUSB Alumni
Association 
members enjoy 
these and 
other benefits:
25% discount on Coyote 
Bookstore purchases*
■ FREE e-mail
check-out privileges at 
all CSU libraries
■ discounted access to 
career search services
■ $25 Extended 
Education savings 
certificate
■ access to on-campus 
computer labs and 
recreational facilities
■ discount coupons for 
California amusement 
and recreation parks
■ ASI Box Office 
privileges
■ reduced price admission 
to university theatre, 
music, art and 
Coussoulis Arena 
events
Coyote athletic event 
discounts ... up to $20
competitive health, dental 
and vision insurance
Cal State magazine 
subscription
‘Restrictions apply.
Membership Options:
New Graduate (Annual). . $20 
New Graduate (2 year). . . $35
Annual.................................... $30
Annual (2 year)..................... $50
Joint Annual.....................  $40
Joint (2 year)..................... $70
Senior Annual (60+) .... $20
Senior Joint......................... $30
Lifetime...............................$300
Joint Lifetime.....................$450
Lifetime
Installment . . $125/yr. 3 yrs. 
Lifetime Installment
Joint .... $175/yr. 3 yrs.
Please make your check payable to 
the CSUSB Alumni Association 
and send it along with your applica­
tion to: Alumni Office, CSUSB, 
5500 University Parkway, San 
Bernardino, CA 92407-2397. 
Questions^ Contact the Alumni 
Office at (909) 880-5008 or by 
e-mail at alumni@csusb.edu
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The C5USB Annual 
Fund...lot Moneii"?
You know the phrase as, “Got Milk?” but here at Cal State, San 
Bernardino the coolest new phrase is “Got Money?” The Annual Fund 
picked up the catchy slogan at the suggestion of Zack Tucker ‘91, 
director of Development for the colleges of Social and Behavioral 
Sciences and Natural Sciences. While a little bold in its directness, the 
Annual Fund is just that, direct. This year the Annual Fund telemar­
keters had the opportunity to talk directly to alumni, educate them 
about the Annual Fund, encourage their participation and raise money.
It has been an exciting time for those of us in the Annual Fund pro­
gram. Bringing the Annual Fund back to life after a three-year hiatus has 
been fun, informative, rewarding and successful! The goal this year was 
to build a comprehensive program that would be well recognized, 
respected and received by our alumni, parents, friends, faculty and staff 
for years to come. And the response has been tremendous. Many 
alumni have taken advantage of the Faculty Grams, sending messages to 
their former professors or making pledges in honor of a favorite profes­
sor who made an impact on them during their time here at Cal State. 
Parents and friends have embraced our efforts at raising funds, con­
tributing generously in support of the educational programs that helped 
them or their children, while the faculty and staff have supported our 
efforts and encouraged the development of this vital program.
Most importantly, we have raised money! We are pleased to report 
that the Annual Fund efforts have inspired many to become new donors 
to Cal State, while countless existing donors have increased their contri­
butions significantly this year. This show of generosity speaks volumes 
about the impact and importance that Cal State has had on the lives of 
the community it serves.
Our heartfelt appreciation is extended to all of our donors who con­
tributed so generously, setting a new standard of alumni giving. When 
the Annual Fund telemarketers called, each of you took the time to 
learn from them what was new at Cal State, shared your experiences
with them and touched their lives in a very positive way. And you 
helped them succeed in their goal of raising money for the Annual 
Fund. Your gifts will help us towards our goal of continuing educa­
tional excellence and we thank you.
Thank you to Ray Imbriani and his company, Sportsco, for donating 
our Annual Fund T-shirts with our catchy slogan on the back. They are 
really great and get the direct attention of everyone who sees them.
Many Inland Empire businesses have supported the CSUSB Annual 
Fund by donating great incentives for challenge nights in the telemar­
keting center. Our deepest appreciation and thanks to El Torito San 
Bernardino, TGI Friday’s San Bernardino, Pharoah's Lost Kingdom,
Rosa Maria's, Virgin Records and HMC Hosts, located at both Ontario 
Mills, and Scandia Amusement Park.
As for the telemarketing students, well, they are a big part of our 
success story! Thank you; Candice Veal, Alexey Zabolotskikh, Vanessa 
Steggs, Brenda Armijo, Candice Brackins, Shantae Cole, Erik Fallis,
Tony Gobin, jeannet Gonzalez, Joanna Marto, Jeni Tripp, Wende 
Williams, Ebony Harvey, Kyra Kendall, Shannon Jacobs, Tanisha 
Bradley, Matt Spalten, Tommy O'Laughlin, Scott Gordon, Franchette 
Padrigon, Kristin Adams, Robin Murray, Amanda Thrasher, Nicole 
Saunders, Chanthy An, Miriam Avila, Craig Blum, Jennifer Morgan,
Chris Markin, Lilia Lopez, Nathan Pellerin, Maggie Sanchez, and Lorena 
Segura. You all did a terrific job this year and we look forward to 
your return next year!
So the next time you hear the phrase “Got Milk?” think about Cal 
State, San Bernardino and think, “Got Money?” and smile, knowing you 
made a difference with your gift to the CSUSB Annual Fund.
There'S no single reason \q give...there are mang
Your gift to the CSUSB Annual Fund siipport.s:
• Student ,sclK)I;irsliips
• Lilnary acqui.sition.s
• Recruitment of excellent faculty
• Student and faculty research
• Major speakers and special events
• (joyt)te athletics
Your gift to the CSUSB flnnual Fund will go to the college
or program of your choice ... Make your tax dcductihle 
contribution today! Please use the enclosed postage paid 
envelope when mailing your contribution, fhank you!
Spring lB9e-2DDD CSUSB
Rlumni Flotes
Patricia A. Hatch, M.A. educational 
counseling 1987, is the assistant coordi­
nator for student services in the 
Moreno Valley Unified School District. 
"Trish" has served as an expert on 
school safety issues for the Senate and 
Assembly education and appropriations 
committees. She has been a school 
counselor for 10 years and a substance 
abuse specialist for two years. Trish is 
pursing a doctorate in educational 
administration, policy and leadership at 
UC Riverside.
Susan Peppier, B.A. political science 
1989, was elected to the Redlands City 
Council. She is a legislative specialist 
for State Farm Insurance.
Dr. Marlin Brown, B.A. history 1969 and B.A. 
psychology 1971, retained his seat and presidency 
on the San Bernardino City Unified School 
District Board of Education. Marlin has served on 
the board for the past 16 years. He is the princi­
pal at Harry Truman Middle School in Fontana.
Marlene Anderson Evangeline, B.A. English 
1969, M.A. English composition 1991, recently 
published "The Whiskey Eaters,” a collection of 
short stories centered around the rough-neck 
characters of a small Western town. The stories 
are based in part on Marlene's own experiences 
in the local area and throughout the West. 
Marlene teaches at Oxnard College and is work­
ing on her latest novel, “Dance of the Steel 
Trains.”
1 9 T 0 s
Barbara Clarence
Barbara Clarence, B.A. social sciences 1976, Is 
the assistant superintendent of educational servic­
es for Riverside County Schools. In that position, 
Barbara works closely with CSUSB's College of 
Education to promote teacher education pro­
grams such as Beginning Teacher Support and 
Assessment (BTSA).
Richard E. Heitman, B.A. environmental stud­
ies 1979, retired from Riverside's Planning 
Department, where he worked for 17 years, and 
now volunteers as a docent at March Field Air 
Museum.
Ronald B. Henke, B.S. health science 1979, is 
the clinic administrator at Patrick Air Force Base 
in Florida.
Bob Stranger, B.A. accounting 1971, was re­
elected to the Yucaipa-Calimesa school board on 
which he has served for the past 20 years. Bob is 
a retired regional manager for Southern California 
Edison.
9 8 □ s
Steven Byerly, M.A. educational administration 
1986, is principal of San Jacinto High School.
Shauna Clark, B.A. public administration 1980 
and M.B.A. 1983, is the managing director of 
operations for the Democratic National 
Convention, which will be held in Los Angeles in 
August.
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Steven Byerly Kathleen Kinley
John Jamerson, B.A. communication studies 
1987 and M.P.A. 1992, is the director of commu­
nications for the San Bernardino Convention and 
Visitors Bureau.
Paul Johnson, B.A. administration 1981, was 
appointed vice president of community develop­
ment for Mission Rancho Viejo.
Kathleen E. Kinley, M.A. educational adminis­
tration 1987, was re-elected to another term 
with the Chaffey Joint Union High School District 
board. A principal with the Ontario-Montclair 
School District, Kathleen has served on the board 
since 1983.
Lawrence S. Pranausk, B.A. English 1983, is 
the technology coordinator for Fontana High 
School where he heads up the "digital high 
school,” helping to change and modernize the 
ways students are taught.
John Purcell, B.A. English 1989, is the sports 
editor for the Antelope Valley Press.
Raymond Sarrio, M.A. educational administra­
tion 1988, was re-elected to another term on the 
Chaffey Joint Union High School District board of 
education. Raymond is currently a teacher In the 
Alta Loma Elementary School District.
Linda Edwins Swan, B.A. sociology and child 
development 1981, was recognized as one of the 
best teachers in the San Bernardino City Unified 
School District at the 6th Annual Golden Apple 
Awards ceremony. Linda teaches at Palm 
Elementary School where she Is the journalism 
advisor and also edits and publishes the anthology 
of student writing.
Dr. Harold Volkommer, M.A. educational 
administration 1986, TKE, was appointed assistant 
superintendent of human resources for San 
Bernardino City Unified School District.
1 9 9 □ s
David Chamberlain, M.A. educational adminis­
tration 1996, was appointed principal at Banning 
High School. David is pursuing his doctoral 
degree at the University of La Verne.
Shaun Geer, B.S. computer science 1994, was 
recognized for his outstanding work as CSUSB's 
operating systems analyst for library automation 
services at the 6th Annual Golden Apple Awards 
program.
Hlumni Rates
Elizabeth A. Levy, B.A. liberal studies 1999, is 
a special education teacher in the Palm Springs 
Unified School District. Elizabeth worked as a spe­
cial education aid for 10 years in the district before 
returning to CSUSB to earn her degree.
Julie Day Makerov, B.A. music 1996, took first 
place in the Eleanor Lieber Auditions with the 
Portland Opera Association and was awarded 
$ 10,500. The competition was established to sup­
port young singers and encourage them to pursue 
careers in opera.
Jo Ann McAnlis, B.A. sociology and criminal jus­
tice 1990, retained her seat on the Val Verde 
Unified School District governing board and now 
sePv/es as its president.
Ronald Morrel, B.A. finance and real estate 
1997, teaches math at Rancho Verde High School 
in Moreno Valley.
Lance Robinson, M.A. national security studies 
1992, is an assistant professor of political science at 
the U.S. Air Force Academy in Colorado Springs, 
CO.
Greg Sellwood, B.A. small business management 
1997, was named head professional and general 
manager at Soboba Springs Royal Vista golf club. 
Greg currently is working on PGA accreditation.
Nancy Spillman, B.V.E. 1999, joined daughter 
Judy (Cal Baptist 1999) and entered the teaching 
profession this year. Both are with the Lucerne 
Valley Unified School District. Nancy teaches ROP 
food service and middle school consumer science 
for the district. Both are pursuing advanced 
degrees at CSUSB.
Dr. Harold Volkommer Timothy Watkins
Timothy C. Watkins, B.A. information manage­
ment 1992, is a public affairs officer for the State 
of California. He works for the Department of 
Transportation, District 8, which serves San 
Bernardino and Riverside counties. Tim acts as 
liaison between Caltrans and the media, public 
and legislators.
nnnDuncErTEnTS
Julie Bealer, B.A. English literature 1998, married 
Ryan Smith in September in Riverside. Julie is the 
director of wedding designs for Helen's Garden in 
Riverside.
Julie Bealer Shane Churchill
Cynthia Fernandez
Shane Churchill, B.A. music education 1999, 
married Misty Anderson, political science major, 
on December 18 in Phelan. Shane was the out­
standing undergraduate student in 1999 for the 
College of Arts and Letters. He is enrolled in 
the teaching credential program and is student 
teaching for Redlands High School.
Cynthia Fernandez, B.A. psychology 1996, 
M.A. psychology 1998, and Nicholas Matthew 
Smith, a foreign language undergraduate at 
CSUSB, were married March 18. Cynthia is 
employed by Olive Crest Foster Family Agency, 
a private child placement firm in Riverside.
Kathy Gibson, M.S. mathematics 1994, married 
David MacKewen August 28, 1999, on the steps 
of the Administration Building at Crafton Hills 
College. Kathy is a professor of mathematics at 
the college.
lllUimiiHiHlI
Airin Cyrene, bom March 14 to Brian and 
Kalinda Schreiber (B.A. English literature 1998).
Ramsey Sam, B.A. marketing 1996, is help­
ing to advance the cause of underprivi­
leged Asian-Americans in his community 
by founding and heading the Asian- 
American Resource Center in San 
Bernardino. Ramsey, a Cambodian 
refugee, started the center to help Asian- 
Americans with job placement, training in 
the English language, and basic skills tutor­
ing. The center is the only one of its type 
in San Bernardino and Riverside counties.
>Xi in MEMDRIHM
Sue Ellen Burke (formerly Nagel), B.A. English 
1969, passed away March 9. She was a teacher at 
Marshall Elementary.
orrectians
Michelle Lindholm, B.A. psychology 1992 and 
M.A. experimental psychology 1998, is pursuing 
her doctorate degree in clinical psychology at the 
California School of Professional Psychology in 
San Deigo.
Eduardo Valverde, B.A. criminal justice 
1993, was the recipient of a Golden Apple 
Award this year for his outstanding serv­
ice to students at Dr. Howard D. Inghram 
Elementary School in San Bernardino. 
Eduardo is a language tutor there. He 
also teaches citizenship classes at Inghram, 
is president of the Orange County Lions 
Club, and is a liaison for the Costa Rican 
government. ^
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From music to talks to plays to entertainment with a twist, Cal State, San Bernardino has something for the whole family. Keep this calendar handy. Share 
and enjoy. (It is best to call ahead and confirm an event using the phone numbers listed after each description. All the numbers are in the 909 area code.)
AUGUST
THROUGH AUG. 13 
ART EXHIBIT.
30th Annual Student Exhibit. 
Robert V. Fullerton Art 
Museum. Museum summer 
hours: Wednesday, Thursday, 
Friday 11 a.m.-5 p.m.; 
Saturday and Sunday noon-5 
p.m.; closed Monday and 
Tuesday. Free. 880-7373.
DINNER BANQUET.
Establishment of the John M. 
F*fau book endowment in 
honor of John and Antreen 
Pfau for contributions to aca­
demic success of CSUSB. 4:30 
p.m. reception; 6:30 p.m. din­
ner. Upper Commons. $50. 
RSVPby Sept 13. 880-5102.
OCTOBER
MUSIC.
Country music star Jo Dee 
Messina. 7 p.m., Coussoulis 
Arena. $25 Gold Circle 
reserved seating, $22 
general admission. Tickets 
now on sale through 
TicketMaster. (Service fees 
apply.) Alumni Association 
members receive $2 dis­
count with proper I.D. for 
tickets purchased at arena, 
which begins ticket sales 
Sept. 11. Parking $5 or 
free with CSUSB permit. 
880-7360.
CONFERENCE.
"The Future of Water in the 
Inland Empire." A water 
resource conference featur­
ing guest speakers and panel 
discussions. Student Union 
Events Center. 880-7681 for 
updated information.
CONFERENCE.
Rumi Conference celebrates 
the lifework of the 13th 
century poet and philoso­
pher, whose poetry is the 
best-selling in the United 
States. Featured speakers 
include Coleman Barks, 
Nader Khalili and Ana Perez 
Chisti. Cost ranges from 
$25 for one day to $75 for 
three-day attendance. 
Discounts for seniors, stu­
dents and children. Some 
Saturday events free. 
Presented by the Center for 
Scholarship on Spirituality 
and the College of Extended 
Learning. Call 880-5977 for 
registration brochure.
Where do the Coyotes 
play? See the sports 
calendar on page 14.
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